


Advertising Is An Ideal Use Case For AI

Clear success metrics
Data rich
Labor intensive 
Known workflow (with repeating processes)
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AI Now Sits At the Core of Claritas





Persona & Briefing Is An 
Ideal Place To Start With AI

Brief /
Segmentation

Generate Approve Serve

Audio
Script Voice Music CTA

OptimizeReport

1 week 8 weeks
(3 ads)

3 days 4 weeks 1 month Next 
Campaign



Personas



Connection of AI to Identity Graph

AI created segments
GenAI Personas
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Conversion
Optimization
Advertising Delivery Vs. Site Visit

AI (ML) can optimize automatically… 

Now AI can also provide insights on 
why some convert and others don’t.

“AI Persona Analysis takes the 
data a giant leap forward”

“Given its appeal and setup, the site may resonate more strongly with the 
top converting segments—rural and possibly traditional values-driven 
demographics—due to its straightforward, easily accessible gaming style, 
reminiscent of classic casino games which might be familiar and nostalgic. 

On the other hand, the lower converting segments, which include urban, 
affluent, and cosmopolitan individuals, may find the site's offerings less 
engaging due to their possibly sophisticated tastes and preferences for 
more diverse, upscale, or advanced gaming experiences. This could 
explain why segments such as "Urban Elders" and "Movers and Shakers" 
convert at lower rates, as they might seek more varied and 
technologically advanced entertainment options.”
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AI For Anomaly Detection



AI Anomaly Detection

NEW
Anomaly 
Detection
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AI For Prediction



AI Prediction

NEW
Prediction
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AI For Incrementality Measurement



New Broadcast Attribution, with AI

14 campaign validation, R2  = 0.95 
Methodology summary available from account manager
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AI For Optimization



Optimizing your KPI and increasing ROI

Audience Optimization (available now)
Message Optimization (available now)
Media Optimization (available now)



Micro Audience Optimization

Build Audience Generate Traffic

Automatic Automatic 1 day

AI
Human

385 Campaigns Evaluated: 12.6%
average gain



I have an audience I have to use

Example: I operate in the western states (CA, OR, WA, UT, AZ, ID)
Example: This campaign is Spanish speaking, therefore I want to use CultureCode 
to focus the reach
Example: I am remarketing to existing customers (1st Party data)

The Power of Macro Segmentation & Micro Segmentation

Use your overarching segment (Macro Segmentation)…

…and let AI optimize within (Micro Segmentation) the overarching segment.

Result: 10 to 20% more conversions due to advertising.
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AI Message Optimization



AI For Message Delivery Optimization

AI
Human
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AI For Message Delivery Optimization
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AI Personalization: Audio Case Study

For the main script (not including CTA), full female voice over (VO) outperforms male 

voice by 25% in the randomized control group.*



AI Personalization: Audio Case Study

Except in certain cities And... Except 
and certain 
times of day

188% 
Lift In Web page visits

The result is lots of little optimizations that add up to big gains



AI Automatically and dynamically learns cohorts within audience 
and which messages are most likely to produce a conversion 

AI Personalization (AIP)

Media
Audience

(eg Adults 18-44)



Serve
(unsupervised learning)

OptimizeReport

AIP uses patented technology for optimization



CAP results to date
Kroger ADT GM monday.com Shell Progressive

Theme Upside is BIG Audience 
Matters

Creative 
diversity

Power of 
interactions Driving Loyalty Gen AI + AI 

Optimization

KPI 
Improvement

+259%*

Test 2: No lift1 +136%* Test 1: +68%*

Test 2: No lift2 +188%* +204%* +197%*

KPI being 
optimized Webpage visit

Web form 
submit Webpage visit

Website visit & 
App install

App Registrations 
(UK) Quote Starts

# versions 72 81 15 16 90 96

Ecosystem Display Display Display Audio Mobile Display Audio

Data 
available to 
ML model

DMA, Time, 
Day of Week, 
Device OS, 
Connection 
type (cable, 

mobile, 
corporate, etc.)

DMA, Time, 
Day of Week, 
Device OS, 
Connection 
type (cable, 

mobile, 
corporate, 

etc.)

Segment (core, 
youth), Device 

OS, Connection 
type (cable, 

mobile, 
corporate, etc.), 

US geo

DMA, Time, 
Day of Week, 
Connection 
type (cable, 

mobile, 
corporate, etc.)

Time, Day of 
Week, Connectio

n type (cable, 
mobile, corporate

, etc.)

Time, Day 
of Week, Connectio

n type (cable, 
mobile, corporate, 

etc.)
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GenAI For Audio



Claritas AI Message Delivery & Optimization

Generate Approve Serve
(unsupervised learning)

OptimizeReport

1 week

16 weeks (3 ads)

4 weeks Real-Time Real-Time

AI
Human
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GenAI to create the Ads:

Natural Language Processing (NLP)
Generative AI Text (Scripts)
Text-to-Synthetic Speech (Voice Overs)
Generative Aural Composition (Music)



Serve
(unsupervised learning)

4 weeks



Progressive Results



AI Audience Optimization Feedback Loop

Generate Approve Serve
(unsupervised learning)

OptimizeReport

1 week 1 week
(120 ads)

3 days 4 weeks Real-Time Real-Time
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Human 33
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Persona Audience Optimization

Brief / Prompt



Next Generation AI: 
AI Building AI

AI Personalization:

Hierarchical Autopoietic Automation, 
10 million impression refresh cycle
One hot encoding for encrypted learning
Layered unsupervised learning
K-modes clustering

Predictive cohort optimization
Real-Time Explainable AI (RTXAI)

GenAI to create the Ads: 

Natural Language Processing (NLP)
Generative AI Text (Scripts) 
Text-to-Synthetic Speech (Voice Overs)
Generative Aural Composition (Music)

Net Result: You can DOUBLE marketing ROI
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AI For 1st Party Intent Signals





































Join Claritas Data Alliance

Clarity, Transparency, Connection to Data



Getting started is easy

Progressive gave Claritas Green Light in 
January and presented results of a four-
week campaign 90 days after “go” 

Double Your Marketing ROI
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Questions?

Don’t forget to visit Claritas 
booth #B322 in the 
Bristlecone Ballroom to keep 
the conversation going!


