
Demographic Disruption: 
Banking in an Aging America



key demographic trends



1.78
births







TransUnion’s Q4 2023 Consumer Pulse Survey

40%
of Americans 
reported their 
finances were 
worse than 
planned.



Gen Z:

Millennials:

Gen X:

Baby Boomers+:

2030
Gen A: 18 years old

34 years old

49 years old

59 years old

65+





$84 Trillion
to change hands
in next 20 years



impact on consumer behaviors



Household
Saving Rate

1959-2023
8.48%

March 2024
3.60%



Adults over age 60 

in 2022 to financial fraud and 
exploitation.

only  of adult 
children of seniors state 
they currently receive 
fraud alerts



implications for service delivery







implications for your workplace



by 2030, more than
85 million jobs could 
go unfilled because there 
aren’t enough skilled people 
to take them
















