












Lost Revenue
Declining good customers

High Fraud Rates 
Sophisticated fraud attacks

Penalties & Fines
Ineffective compliance controls

Resource Constraints
Building & maintaining legacy systems

Customer Friction
Lengthy manual review & unnecessary MFA

Unscalable
Legacy systems struggling to keep up











Holistic Select from a library of data vendors to 
screen your applications in real time.

Initial Fraud Check

Initial CIP Check

Day 2

Synthetic Fraud batch

Consortium Fraud batch

Manual Document 
Verification Check

Day 3+

BEHAVIORAL BIOMETRICS

DEVICE CHECK

FRAUD SCORE

CIP/AML CHECK

DOCUMENT VERIFICATION

MANUAL REVIEW

APPROVED

DENIED



Onboarding
Verifying, and 
assessing customers 
as they sign up

Account 
Maintenance
PII Changes, etc.

Step-Ups
& Interdiction
Automatically 
send users into 
step-up flows

External/
Funding Account
Linking and 
assessment

Ongoing
Account 
Activity
Machine learning 
models to detect 
suspicious behavior

Identity













New customer 
approved

Financial institution 
verifies information / 
approves credit

Salary increases

Credit score 
increases

Credit line increased

Consistent high 
account balance

New product offered

Timely 
repayments

Customer enters 
information

Good customer behavior 
detected, offer sent
























