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THERE IS ALWAYS MORE TO DO (WHEN TIME PERMITYS) J
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THINK FREEMIUM AND HELP THE UNINFORMED, UNAWARE OR UNDECIDED CONSUMER TO EXPLORE
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CHOOSING A FIRST PRODUCT SHOULD BE FAST AND FLEXIBLE, NOT A LIFE SENTENCE
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MAKE IT ENGAGING, TASK FOCUSED AND PERSONAL
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REMOVE THE RISK AND LET THEM EXPLORE J
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BREADCRUMBS ARE THE STEPPING STONES TO ONBOARDING ECSTASY )
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FINANCIAL MANAGEMENT IS FREQUENTLY A FAMILY AFFAIR }
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PROVIDERS ARE WAKING UP TO THE POTENTIAL AND IMPORTANCE OF THE NEXT GENERATION
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VIRTUAL CARDS ARE AN INCREASINGLY COMMON FEATURE OF FAMILY AND BUSINESS BANKING
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CARD CONTROLS ARE GROWING IN DIVERSITY AND AVAILABILITY
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POST-COVID CUSTOMERS ARE TRAVELLING, AND EXPECTING THEIR CARDS TO KEEP UP
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TRANSACTION DATA IS THE LIFEBLOOD OF A GOOD (DIGITAL) BANKING EXPERIENCE )
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FEW WOULD CHALLENGE THE MONZO/FLUX UX FOR TRANSACTION DATA LEADING PRACTICE }
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MAKING BRANCH INTERACTIONS AND TRANSACTIONS EASIER FOR ALL
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SECURITY IS A SHARED RESPONSIBILITY, BUT ONLY THE PROVIDER CAN OFFER AWARENESS
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AWARENESS IS ONLY HALF THE JOURNEY, MANAGEMENT IS TRULY EMPOWERING J
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CATEGORISE, TRACK AND BUDGET SPENDING ARE TYPICAL (IF NOT FUNDAMENTAL) STARTING POINTS
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SUSTAINABILITY IS AN INCREASINGLY COMMON MONEY MANAGEMENT COMPONENT )
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AUTOMATIONS ARE ON THE RISE, HELPING CUSTOMERS TO ‘SET AND FORGET' MONEY MOVEMENT
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INJECTING COMPETITION, COLLABORATION AND A LITTLE FUN INTO SAVINGS J
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MONEY MANAGEMENT
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THE NEXT ACCOUNT MAY NOT BE AN ACCOUNT AT ALL
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‘CALLS TO ACTION’ ARE THE MISSING LINK IN CUSTOMER DECISION MAKING
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SAVINGS RARELY PROVIDE POSITIVE OUTCOMES FOR THE CUSTOMER, INVESTMENTS ARE ON THE GROW J

Phenidid . v- Lwsa ) 545 ) T
Cancel < ° o
Where do you want to st u
invest your spare change? 04 I e L
- — fa)d
W Sclect a stock P .
o
® o Automated, like the rest Sustainability Leaders s
’l
of me “ \ =,
~Be » . L
Relax, it st happens in the background. investing p— --oul"l""""""“'"““““ | $1081¢ e
'\lﬁ‘ Savings ::’:mr-' Sutomisticamy vt 5 seving. Copital at IR l""l(‘b 301 OXPOSUNG 10 around 20K '
h ey et S Tid Ve A2 ety Cading sustainal thica Ovorall Rating
enty. i conacie 6.06 ©®
»  Recurring
: Above Medium
Round-L
_ L _ ~ _ T
Continue - . e Ea—
P— — — —

CASH APP PLUM ACORNS COMMONWEALTH BANK VIDEO BANK OF CHINA

25) WINNING IN DIGITAL BANKING CHANNELS ( NEXT PRODUCT J €Y ISKY RESEARCH




A GROWING DIVERSITY OF SERVICE OPTIONS ARE PRESENTING THEMSELVES
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< Be clear about what you are selling

< Understand your opposition

< Always be innovating and evolving

< Find (and market) your uniqueness

© Be the consumer
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