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Revolut: Overview STRATEGY

Founded in 2015, British firm Revolut debuted multi-currency

accounts to address high fees in foreign exchange and transfers.

Since then, the firm has iteratively expanded its suite and moved into
new markets, now offering a varied product mix that includes Revolut 10
investing, teen, credit, savings and business accounts in 38 countries.

In 2020, Revolut launched in the U.S. with currency accounts, crypto
and stock trading, and savings products. Revolut also offers its <18
account with a debit card, providing parents and teens with spending
and card management tools. These products are available in the
Standard plan, though the firm offers premium subscriptions with
“lifestyle” value-add services. Revolut is also prioritizing specific
products to better cater to the American market—including a robo
advisor launched last year—and focusing on expanding credit
products. At present, the firm services about 1 million U.S. users but
intends to make the American market a growth priority.

British Pound

Pockets

Expansion into new markets and diverse verticals is behind the firm’s e
broader strategy of attaining “super app” status. Internationally, '

Revolut’s user base is approaching 40 million users collectively Revolut 10 Announcement — Press Image
making over 400 million transactions a month. In 2022, the firm began

rolling out a Lite version of its app to expand to Asian and Latin

American countries. Growth has not been without its challenges, with

Revolut’'s banking license applications generating scrutiny. The firm's

path to greater adoption and engagement lies in its ability to gain the

trust of regulators while tailoring its services to different markets.
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https://thefinancialbrand.com/news/fintech-banking/revoluts-u-s-beachhead-begins-to-get-traction-171562/
https://fintech.corporateinsight.com/updates/Fintech%20Updates/2023-07%20Fintech%20Monitor%20Update.pdf#page=14
https://fintech.corporateinsight.com/updates/Fintech%20Updates/2023-07%20Fintech%20Monitor%20Update.pdf#page=14
https://thefinancialbrand.com/news/fintech-banking/revoluts-u-s-beachhead-begins-to-get-traction-171562/
https://www.revolut.com/news/revolut_surpasses_30_million_retail_customers_worldwide/

Revolut: Overview STRATEGY

AT A GLANCE
Founded: 2015

COMPANY INFORMATION Users: ~40M
Employees: >8,000

“One app, all things money”
“We change the way you do money”

Currency exchange, international transfers, debit cards, P2P payments, savings

CONSUMER PRODUCTS vaults, stock investing and robo advisor, and lifestyle products
« International transfers across Europe, . . .
. : : Interest-bearing Savings Vaults with
Asia, Africa and the Americas o
competitive APYs
« Low-cost currency exchange o .
) ) « Commission-free self-directed
functionality for over two dozen investing and a low-cost, automated
KEY CONSUMER currencies robo a d\?isor offerin '
DIFFERENTIATORS * Debit card and virtual, one-time cards J

« A growing set of “Lifestyle” products
including travel benefit, airport lounge
access, donation, and shopping
features

« PFM tools including account
aggregation, budgeting and analytics,
and subscription management

* Sources: Block Investor Day Presentation; Block Investor Relations
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https://investors.block.xyz/events-and-presentations/event-details/2022/Block-Investor-Day-2022/default.aspx

Though Revolut has posted strong resulits, a lack of regulator

el . . STRATEGY
approval will likely constrain prospective growth

Revolut's stated aim to become a one-stop shop for financial Figure 1 | Revolut revenue (2019-2023)*
services faces headwinds from its inability to grow and mature its

offerings into more traditional financial products; significant m Yearly revenue ($ in millions)

future growth likely hinges on the firm successfully securing

banking licenses in the UK, the U.S. and other geographies. $2,500

 Revolut produces most of its non-European Economic Area (EEA)
revenue from low-margin money movement services; expanding into $2,000
higher-margin lending services like credit cards, BNPL and
mortgages can diversify its revenue streams in other markets

» The firm currently services 8 million users in its home UK market but $1,500

has yet to secure a banking license despite filing in 2021; reporting
delays, combined with Revolut’s size, have deterred regulators in the

UK and abroad from promptly elevating the firm to bank status $1,000
» Revolut’s successful application for a Lithuanian license allows the
firm to “passport” its bank status across the EEA; the firm currently $500
offers banking services like loans and credit cards in 28 countries
* Inthe U.S., where progress toward a license is all but stalled, the firm I -

has ceded management of financial products and relies on third- 30

party BaaS partners; the inability to directly offer BNPL, credit cards 2019 2020 2021 2022 2023
and other financial products hinders the firm’s growth prospects and (expected)
ability to compete with challengers like SoFi and Chime

+ Relatedly, the firm discontinued crypto trading and staking in the U.S.
and UK amid regulatory uncertainty last year

* Sources: Revolut Newsroom
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https://www.wired.com/story/revolut-needs-to-get-its-house-in-order/
https://thefinancialbrand.com/news/fintech-banking/revoluts-u-s-beachhead-begins-to-get-traction-171562/
https://fintech.corporateinsight.com/updates/Fintech%20Updates/2023-08%20Fintech%20Update.pdf
https://www.revolut.com/news/

Revolut is expanding its geographic footprint and tailoring

offerings by market

Figure 2 | Revolut key launches, milestones and other events

Nik Storonsky and Vlad
Yatsenko found Revolut
in London, introducing
money transfers and
exchange services

Receives banking
license in EU; partners
with Visa to enable
expansion into dozens
of new markets

Launches in U.S. and

expands to Japan;
debuts Junior teen

product; introduces U.S.

crypto trading

Applies for U.S.
banking license and

debuts Revolut
Business accounts
nationally in U.S.

Establishes as bank in
10 additional EU
countries; expands
globally; adds
business payment
services

STRATEGY

Introduces robo
advisor product;
launches Shops
feature and
suspends crypto
se_rvices in U.S.

2015

Figure 3 | Revolut worldwide users (2017-2023)*
1 million - 2017 6 million — 2019

N
o
N
-

15 million — 2021

2023

~40 million
Dec 2023

2 million - 2018 12 million - 2020 25 million - 2022

* Sources: Revolut Newsroom
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https://www.revolut.com/news/
https://fintech.corporateinsight.com/updates/Fintech%20Updates/2023-07%20Fintech%20Monitor%20Update.pdf#page=14
https://fintech.corporateinsight.com/updates/Fintech%20Updates/2023-08%20Fintech%20Update.pdf#page=18
https://www.finextra.com/pressarticle/60516/revolut-raises-15m-in-funding
https://www.businessinsider.com/revolut-secures-european-banking-licence-2018-12
https://usa.visa.com/about-visa/newsroom/press-releases.releaseId.16606.html
https://techcrunch.com/2020/03/24/revolut-launches-its-neobank-in-the-us/
https://techcrunch.com/2020/09/07/revolut-launches-its-financial-app-in-japan/
https://techcrunch.com/2020/03/17/revolut-launches-revolut-junior-to-help-you-manage-allowance/
https://techcrunch.com/2020/07/15/revolut-partners-with-paxos-to-bring-cryptocurrency-trading-to-the-us/
https://techcrunch.com/2021/03/22/revolut-applies-for-bank-charter-in-the-us/
https://fintech.corporateinsight.com/updates/Fintech%20Updates/2022-01%20Fintech%20Monitor%20Update.pdf#page=24
https://fintech.corporateinsight.com/updates/Fintech%20Updates/2022-07%20Fintech%20Monitor%20Update.pdf#page=20
https://fintech.corporateinsight.com/updates/Fintech%20Updates/2022-10%20Fintech%20Monitor%20Update.pdf#page=18

Revolut is expanding its geographic footprint and tailoring

offerings by market STRATEGY

« Revolut offers a full range of services Figure 4 | Map of Revolut service availability

in the EEA, bolstered by a Lithuanian
banking license -~
o The largest markets within the

EEA include Romania, Poland,
France and Spain

L 4

* The UK constitutes the firm'’s
home and largest market, with = =
over 7 million users

Lo

 Other principal markets include
Australia, Brazil, New Zealand,
Switzerland, Japan and the U.S.

» Launched in 2022, Revolut Lite
provides a limited foreign exchange
and transfer product; the firm services
an expanding number of countries
across Latin America and Asia

L 4
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Revolut offers a variety of banking, investing and lifestyle PRODUCTS &
products with a tiered subscription model SERVICES

Revolut’'s consumer product suite encompasses
I foreign exchange and transfer services, banking,

investing, and teen products. Paid subscription plans
offer access to premium lifestyle services.

+ Multicurrency Accounts: Distinct from bank accounts, users can hold,
send, receive and exchange over 25 currencies in non-insured accounts

o Revolut supports international transfers and payments and provides a
debit card that is compatible abroad

o The firm also offers a free proprietary P2P product, bill pay, subscription
management and early payday service as well as personalized budgeting
and spending tools, including shared group Vaults

« Wealth: The firm offers Savings Vaults, self-directed investing and robo-
advisors

o Revolut allows commission-free trading on stocks and ETFs with -
fractional shares -J-

o The Automated Investing offering provides a personalized portfolio
recommendation

v b o
v
dependent APY m

o Savings Vaults provide an FDIC-insured balance at a competitive, plan-

+ Revolut <18: A youth account for users from six to 17 years old with a
contactless card, savings goals, a P2P product and parental management

. . . . Revolut Public Site H
+ Lifestyle Products: The firm offers a range of non-financial products evollt Fblie stie flomepage

including shopping with rewards, donations and airport lounge access

CORPORATE INSIGHT | JANUARY 2024 10



Revolut offers a variety of banking, investing and lifestyle

products with a tiered subscription model

Figure 5 | Revolut U.S. subscription plans

Physical + unlimited
virtual debit cards

International transfer
discount

No-fee currency
exchange

Commission-free
investing

Banking APY

Travel + medical
insurance
Revolut <18

Additional features
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Standard

Free

Standard delivery

X

$1,000/mo

v/

3.25%

X

Upto5

Premium
$9.99/month

Expedited delivery

20%
$10,000/mo

v
4.25%
v

Upto 5

Priority support,
purchase protection
and lounge benefits

Metal
$16.99/month

Expedited delivery +
metal card

40%
Unlimited

v
4.25%

v/

Upto 5

Priority support,
purchase protection
and lounge benefits

PRODUCTS &
SERVICES

INSIGHTS

Compared to other U.S. neobanks like Chime
and Varo, Revolut’s subscription model is
relatively unusual; however, the firm's
growing set of value-add services may justify
premium subscriptions

Revolut's UK and EEA subscription model
notably features five tiers, with the top
reaching nearly $60/month to reflect a
broader base of services and higher-end
perks

11



Revolut offers a variety of banking, investing and lifestyle

products with a tiered subscription model

Platforms

i0S Android Authenticated Site
Fees
Money movement fees Investing fees
Add money via debit: Up to 1% Robo Advisor wrap fee:
domestically, 3% internationally 0.25%/year or $0.25/month,
Add money via credit: Up to 3% whichever is greater
ATM withdrawal (out of network):  Trader Pro subscription:
Up to 2% S$5/month for self-directed
ATM cash deposit: Up to $4.95 accounts

CORPORATE INSIGHT | JANUARY 2024

PRODUCTS &
SERVICES

Third-party providers

Metropolitan
Commercial Bank.

Y SuttonBank

Banking partners’

External account
management? & P LAI D

Lending partner? C/

crossriver:
Travel insurance partner4 C H |_| B B®

DriveWealth

Brokerage services®

Metropolitan Commercial Bank provides banking services and debit cards; Sutton Bank supports interest-bearing Savings
Vaults; both entities provide FDIC insurance
2Connects external accounts via credentials

3|ssues personal loans and the Revolut Visa Credit Card
4Underwrites travel insurance policies offered by Revolut's premium subscription plans
5Acts as carrying broker for brokerage and wealth services provided by the firm

12
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Dashboard & Navigation

SUMMARY

The Home screen houses several options including profile,
settings, and card management capabilities

Users can leverage money movement features to
exchange currencies while tracking their net worth

Customizable widgets provide account previews

INSIGHTS

Revolut’s recent aesthetic overhaul effectively redistributed
functionality throughout the app, providing a more intuitive
user experience that the new account switching menu
further enhances

The firm stands out for its visually dynamic yet
straightforward budgeting tool that enables users to keep
track of monthly spending and budgeting

CORPORATE INSIGHT | JANUARY 2024

4:38

Q search

i

Main - USD

$17

Accounts

@ =

Add money Exchange Details More

+$1

-$2

See all

L5
o8B
<0

iOS Home Screen

DIGITAL
EXPERIENCE
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https://fintech.corporateinsight.com/updates/Fintech%20Updates/2023-11%20Fintech%20Update.pdf#page=9

DIGITAL
EXPERIENCE

Revolut’'s Home screen houses account management capabilities ;

The Home screen organizes profile and settings > = m o588 e > = @
management interfaces as well as money movement S Q shop cancel
capabilities.
. . . P
0 The Home screen top navigation features links to the roducts
profile, Search, Revolut Personal and Cards screens
Main - USD ﬁ Online shops
9 The profile screen—findable via the initial icon—houses $ 17
Revolut plan details as well as account, security and Cards
notification preference options Accounts
o The Learn interface supplies educational courses §j Online shopping
alongside an extensive glossary 2068 - Bxpires on 01/26
o The Appearances option enables cosmetic changes to gl S Al B
the app theme, icon, interface and language 4 & = YR B0 or oors Recipients
The Search bar facilitates app-related research including TR ctals @ Hebp
products, stock quotes and loan rates 0 .
©® January 3, 11:58 AM ; Account
Changed my mind Stocks
. Learn
e -$2 o Shopify $79.78
© January 3, 11:52 AM SHOP v 0.41%
Food 4§ Inbox
uma Tile Shop Holdings $6.82
:’ November 7, 2023, 2:11 PM e Sl Y o o
R m - -4 A Notification settings Shop online
_@ NFL Saf—
iOS Home Screen Profile Screen Search Screen

CORPORATE INSIGHT | JANUARY 2024 15



Revolut's Home screen houses account management capabilities

o The Edit Profile screen—findable via the Account option on
the profile menu—allows users to view and edit their
personal information, such as phone number and email

e The Security & Privacy screen provides standard account
management options, including password recovery, device
remembering and Face ID login

o The firm optionally offers a login toggle for Google
accounts in the External Accounts section

9 The Notification Settings screen utilizes toggles, organizing
various alerts into Marketing, Promotions and Trading
categories

CORPORATE INSIGHT | JANUARY 2024

DIGITAL
EXPERIENCE

6:03 » =

e
Edit profile

Personal information

Residential address

Phone number

Additional information

Occupation

2,

8:09¢ 7

«
Security & privacy
Security

€© Change passcode

@ Blocked merchants

B Devices

B3 Gambling block

Q

App notifications

) Sign in with Face ID 0

& Hide balances with a flip
gesture
Flip your device screen down to
quickly hide and show balances

External accounts

3 Sign in with Google

Privacy

812¢

&

Notification settings

Marketing

84 Personalized emails ()

| consent to receiving emails

lut prodt

and offers that may interest me

[ Personalized pushes O

may interest me

¥ Personalized in-app ()

recommendations

Promotions

#% Third party promotions ()

t to receive email and push

iOS Edit Profile Screen

Security & Privacy Screen

Notification Settings Screen
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The Revolut Personal interface tracks account spending and DIGITAL
budgeting EXPERIENCE

The Revolut Personal screen—findable via the Home 6:21 o > = @ 6:20 g > = 6:20 e > =
screen icon—utilizes a dual-tabbed interface to track o okt Barsongln e Revolut Personal « - focet
account spending and budgeting. ]
Spending Budget Spending Budget BUdget categorles
0 The Revolut Personal header prompts a slideup of accounts
that users can select to view dedicated breakdowns with 100% set $10/$10
options to link or open joint accounts
i H verspen $0 left to allocate
0 The Spending tab features a dynamic donut chart oresent
displaying a spending breakdown for the current month $3
f
o Swiping right displays data for previous months $2 o510 4 e :ra.nSJers 52 $10
o Tapping the chart icon rearranges data into a bar graph This month v
Cash $0
0 Users can filter charts by Category, Merchant, Country and o
Currency while the Manage quick link enables custom o Overspent $3 9 ohidal .
category creation alongside several default options 23 days left é aflowance
9 The Budget tab is similarly arranged, with the addition of By category - Manage Upcoming $11 O crecr 50
Overspend, Upcoming and Spent This Month tracking tools 2transactions
above a Budget Categories section e fransters e
. . o Sreastan o Spent this month $2 o Donations $0
o Users can designate a total budget via the pencil icon 1 transaction
within the donut chart 0
Entertainment $0
9 The Manage quick link and Add Category Budget option Budget categories LA
prompt identical interfaces enabling allocation adjustment
$0.35 / day of $10
—_——— 4  Add SSrenorvhnaoet — ﬂ Oift eommmme $0
iOS Revolut Personal Screen Budget Categories Screen

CORPORATE INSIGHT | JANUARY 2024 17



The Cards screen displays card information alongside several

management features

The Cards screen provides card details and
management as well as transaction histories for
physical and single-use virtual cards.

0 The firm displays a list of cards, expiration dates and active
status for single-use and physical cards

o Users can tap the tile to search for nearby ATMs
o The Want to Reactivate a Terminated Card? quick link
enables terminated card reactivation

Tapping a card row launches dedicated management
screens with Show Details, Freeze and Settings options
above a list of transactions and an Add to Apple Wallet
button

9 Tapping the Add New option leads to a step-by-step journey
to order a customizable physical or virtual debit card

o The Already Have a Revolut Card? Link It Now quick link
allows users to link an existing Revolut card

CORPORATE INSIGHT | JANUARY 2024

X

(oF:1¢ [

® Online shopping

Single-use
Expires on

Second virtual card

Ready to use

Standard

Expires on

Find ATMs nearby

Want to reactivate a terminated card?

iOS Cards Screen

e

Standard

o % o]

Show details Freeze Settings

No transactions yet

B8 Add to Apple Wallet

DIGITAL
EXPERIENCE

\ 4

11:49 e

< Search

&

Pick your cards

‘ Physical card
Choose your card design or
personalize it, and get it delivered

% Customizable

‘ Virtual card
- Get complimentary virtual cards

instantly, and try single-use cards

for extra security online

§ Extra secure

I Already have a Revolut card? Link it now I

Card Details Screen

Pick Your Cards Screen
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The Cards screen displays card information alongside several DIGITAL
management features EXPERIENCE

The details screen displays important information including 11:53 9:25¢ e 505 = 9:25¢ e s0s = €3

the card number, expiration date and CVV A Staizh
“ - .

Settings Card limit

The limit determines the amount that can be spent or
withdrawn using this card per month

e Tapping the Settings icon prompts the respective screen
housing the spending limit, the PIN, security settings and
card replacement options

@ Spending limit
The Card Limit screen displays a meter and amount for _— St mently spending amont .
each card that can be spent or withdrawn per month . e

o Atoggle enables strict enforcement of the limit Expiry date Customize
o The Change Limit option allows users to enter a new limit

/" Name your card @ Card spending limit o
Add a custom name (optional) Spend/withdrawal cap
PIN
Hide details Freeze Settings
9 ViewPIN
Always protect your PIN $0
No transactions yet

Spent this month
G Unblock card

Use after 3 incorrect PIN/CVV attempts

Security ==

@5 Online transactions ()

Internet-based transactions are

generally high-risk. You can
E Add to Apple Wallet disable them for added security.
Payments you make using maobile

wallets like Apple Pay won't be
affected.

Limit is $10 a month. Change limit

iOS Card Details Screen Settings Screen Card Limit Screen
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The account switching menu enables efficient currency

The account switching menu—findable via the Home
screen—conveniently consolidates accounts,

enabling users to manage several currencies at once.

The accounts screen—findable via the Accounts button or
by swiping down on the Home screen—aggregates all
Revolut and external accounts

9 The firm categorizes accounts under collapsible sections
with individual balances
o Users can tap an account to see it on the Home screen
o Tapping and holding an account tile allows users to add
or remove it as a favorite

e The Add New option prompts the corresponding screen
with options to add several account types including
Currency, Savings, Pocket, <18 or linked accounts

CORPORATE INSIGHT | JANUARY 2024

5:57

Q search

$17

Accounts

ot @ =

Add money  Exchange DEENS

Q January 3, 11:58 AM

Changed my mind

oo January 3, 11:52 AM

Food 9

—!_ November 7, 2023, 2:11 PM

R i <

Home Invest Transfers

+$1

2e
ov
Lifestyle

iOS Home Screen

Favorites

a Rainy day
4 3.25% APY
m Aspiration
Aspiration Save (x0183)

British pound

alk
y

US dollar
="}

€e  AllMain

Savings

0 - CID
3.25% AP

Accounts Screen

DIGITAL
EXPERIENCE

6:30

&

Add new

¢

Currency account
30+ currencies to spend like a local
at home or abroad

Savings
Earn up to 4.25% interest on your
money

Pockets
Put money aside and manage it by
yourself or with friends

<18 account
Accounts for kids and teens, aged 6
to 17

Linked account
See all your bank accounts in one
place

Add New Screen
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The money movement options facilitate currency exchange

Several Money Movement features—findable from the
Home screen—facilitate currency management via
the Accounts tile.

0 The Add Money icon prompts a screen allowing users to
deposit a currency via card, bank or Apple Pay transfer

o The dropdown icon located above the balance prompts
an account selection slideup

9 The Sell USD screen—findable via the Exchange quick link—
facilitates the purchase and sale of various currencies

o The Market Order dropdown prompts a slideup allowing
users to modify a Stop or Limit order

o The exchange rate quick link leads to a price chart
screen with favorite and alert options

o Theinput boxes allow users to enter amounts, switch
currencies and swap between order types

e The Currency Account screen—findable via the Details icon
on the Home screen—provides account information
including domestic and international transfer rates

« The More icon—findable via the Home screen—prompts a
lightbox with Statement, Converter, Background and Add
New Account options

CORPORATE INSIGHT | JANUARY 2024

DIGITAL
EXPERIENCE

12:33 ¥ = 63
&«
Add money
& Your money is held by MCB, Member FDIC
usD v $20
Balance: $17
A Aspiration
USD - Aspiration Save Change

(X )

2,

12:33 L 56

&« v Market order

SellUSD

~ $1=€0.91102

£USD v -$10

Balance: $17

@®EUR v +€9.11

Balance: €0

Review order

+ - x + = + - x + =
1 23 1 23
4 5 8 4 5 8
28 .. 2 8 .

0 X | 0 | X

©

12:26 » 7
<_
US dollar —
Local SWIFT
For domestic transfers only Share
Beneficiary
Account
ACH routing number
Wire routing number
Bank name and address
Get paid up to two days early!
Provide your account details or send a direct
deposit form to your employer’s payroll team.

Send form to employer

iOS Add Money Screen

Sell USD Screen

Details Screen

21



The Transactions interface organizes payment history EXPE.{}‘E'IQE

The Transactions interface previewed on the Home 714¢ > =
screen enables users to filter and view transactions. c
X X
The Transactions screen—findable via the tile on the Home Transactions
screen—displays transaction history in tappable rows +$1 Q $1
: _— @
o Users can tap and hold a transaction to prompt a Q search = e o
lightbox menu with options to adjust the number of listed s e A Senedus e
transactions as well as hide and split bills Past Upcoming o Y X
o The See All quick link prompts the Transactions interface
. . January 3 -$1 Note Reference
The Transactions screen utilizes a dual-tabbed layout to .
. . .. Changed my mind Sent from Revolut (Test)
organize Past and Upcoming account activity O +$1
. O 1158 AM
o Users can manually search or filter by currency Changed my mind Status Completed Frequency One off
Past transaction detail screens display options to download o -$2 Confirmation & Download Scheduled on Jan 31, 2024
transactions and adjust categories below a Send button © meza
enabling additional payments to the same individual o Category 2 Transfers Payment from Revolut - USD
Future transaction detail screens provide Edit, Deactivate November 7, 2023 51 Receipt @ Upload Account number
and Delete options to modify upcoming transactions above outing namber
account information L= -$1 ot |
2:11PM ethelp )
Routing Type ACH
October 27, 2023 $1 Get help
&= -$1
&) 10:52aM
iOS Transactions Screen Past Transaction Screen Future Transaction Screen

CORPORATE INSIGHT | JANUARY 2024 22



The Widgets section features customizable tiles

Revolut offers an array of customizable widgets for
the Home screen, including one that tracks net worth.

o The Widgets section enables users to add, remove and
rearrange Revolut applications

o Users can tap and hold a widget to prompt a Remove
option or drag them to rearrange their order

9 The Add Widgets slideup—findable via the plus icon on the
Home screen—allows users to browse and customize
available widgets

9 Users can track their net worth via the Total Wealth widget

o The Total Wealth tile includes a breakdown of account
balances, which users tap to prompt the corresponding
account screens

The Total Wealth screen includes Assets and Liabilities
tabs, each featuring a donut chart with balances across
internal and external accounts

o Users tap rows to view account screens and link external
bank accounts

CORPORATE INSIGHT | JANUARY 2024

Widgets

A @

All Savings accounts

+ 4 T4

Cards >

Online shopp... Second virtu... Standard

Total wealth >

$25

e Cash

Linked

X

Add widget

o .

Online shopping

DIGITAL
EXPERIENCE

<« Total wealth v

O S (o)
Spent this month Total wealth
$2 $25
© Overspent

- L= &t

(e )

$1.01

" Ended
All Savings accounts e

+

Grocery cashback

Upcoming payments >

$1

Q SChe i ———

7:24 ¢

Assets Liabilities

' 4

Total assets

$25.

e Cash $17
US dollar 67%

Linked $6.33
2 accounts 265%
@ Invest $1.09
1investment 4%
Savings $1.01
Rainy day 4%

iOS Home Screen

Add Widget Screen

Total Wealth Screen
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® ° [ ] [ ] [ ] DIGITAL
Revolut provides straightforward bottom navigation options EXPERIENCE

Revolut provides main navigation options prompting the Home, Invest, Transfers and Lifestyle screens. 5:57

0 The Home screen consolidates core app and account management features P (Q s

0 The Invest screen centralizes trading interfaces as well as portfolio performance details and analytics

0 The Transfers screen enables P2P transactions and unique messaging functionality e
o The Lifestyle screen houses shopping and cashback features $ 17

Accounts

+ @ =
Add money  Exchange DEIETS
O +$1
° January 3, 11:58 AM
Changed my mind
-$2
© January 3, 11:52 AM
Food 4
&= -$1
B l November 7, 2023, 2:11 PM
~ -> a0
I il - ev
Home ves sfers ifestyle

iOS Revolut Home Screen
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SUMMARY

« The Invest screen Portfolio tab provides holdings and
watchlist information as well as money movement
functionality

« The Discover tab offers investing-related news and groups
of securities separated by category

INSIGHTS

« The firm supports robust quote screens offering related
news, upcoming events and financial information

* Revolut supports an Analytics screen housing portfolio
performance information, such as performance by sector

CORPORATE INSIGHT | JANUARY 2024

Portfolio Discover

Revolut Sparks Newsletter

¢
R The latest s k and market update
f u

>
5
L
)
3

~
B
LI
-

iOS Invest Screen

DIGITAL
EXPERIENCE
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Revolut’s portfolio tab houses holdings, watchlist and market DIGITAL
information as well as money movement functionality EXPERIENCE

1 2 0—,

The Invest screen Portfolio tab houses a 8:40 ¢ > 8:40¢
performance line graph and money movement s oY S D ® c- i =
options as well as Stocks, Watchlist, Corporate
Events and Other Ways to Invest sections. Portolo Jreover Portioli piseover
. . . Corporate events See all
At the top of the tab, a line graph displays portfolio {ui  Stocks . Wf;f;‘
performance; the firm also provides a search bar for ' Market closed
securities : O o - vy e
too small to show 4 11.01%
0 The Stocks section displays the user’s holdings along with $186.67 Apple
their total return and cash holdings o
; £ Us dollar $0.00 FeRfisy)
Users find their watchlist securities and alerts in the Hso Market closed
Watchlist section | e o
Watchlist See all

The Corporate Events section shows upcoming market-

H H Other ways to invest
related events, such as earnings calls or federal holidays s . Watehist - y
o Users tap the See All option to view a calendar of - Automated portfolios
corporate events ’ - Nvidia $54519 &) Use Robo-Advisor to invest in
M Stocks LTI NVDA 4 2.60%
The Other Ways to Invest section houses an Automated
Portfolios tile; users tap the tile to open a robo-advised O #ove $111 @ S&P 500 Vanguard ETF  $438.34 e o
aCCOunt too small to show 4 11.01% Voo 4075% together
#186.0 irect du provided by v
E US dollar $O o0 CQrporate events S it NF | View disclosure
— N r i by Ir
R m - 4 i i Pug HH R m rag HH
Home Invest Transfers Lifestyle Home Invest Transfers Lifestyle Home | t Transfers Lifestyl

iOS Invest Screen — Portfolio Tab
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Revolut’s portfolio tab houses holdings, watchlist and market

information as well as money movement functionality

0 The More icon on the Portfolio tab prompts Documents,
Holdings Information, Settings and Background options

o Users view account-specific documents by tapping the
Documents option

o The Holdings Information option prompts a breakdown
of the user’s holdings

o Users enroll in stock lending via an option on the Settings
screen

o The Background option allows users to change the Invest
screen background

9 The Trade screen—findable via the corresponding icon on
the Portfolio tab—enables users to search for securities to
trade

9 Users can filter their search by criteria including market cap,
P/E ratio and dividend yield via the Advanced Search option

e The Add Money screen—housing a nearly identical transfer
experience to the Withdraw screen—allows users to add
money to their brokerage account

CORPORATE INSIGHT | JANUARY 2024

$1.100

Documents

Holdings information

Settings

Background

Trade Add money  Withdraw More

Portfolio Discover

Revolut Sparks Newsletter

“ R The latest stock and market updates
for you
{Wh  Stocks e
- 4 10.81%
A Awmnla @111
~ -> (1]
iR il - o

Home Invest Transfers Lifestyle

DIGITAL
EXPERIENCE

2,

8426

&

Trade

Q Search stocks

s+ Advanced search
Use the screener for stocks

Recently viewed

¢

AAPL
A 0.53%

All stocks

@ Agilent Technologies
A
e Alcoa
AA
° American Airlines
AAL

The Aaron's Co.
AAN

s0s = €3

$131.00
a0.24%

$31.70
v 0.75%

$14.50
4 0.83%

8:43 ¢

Add money

Add money

$5

£ Main- $17 v

1 2 [ 3
4 5 8
2] & | .

0 &

iOS Invest Screen — Portfolio Tab

Trade Screen

Add Money Screen
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The Discover tab provides investing-related news and groups of DIGITAL
securities EXPERIENCE

Users view collections of securities—such as top 816 n = m 8:41¢ g s05 = €3 8:41¢ e s0s = €3
movers and ngwly added stock groups—and investing Q@ a T - ® c o - B a s T @
news on the Discover tab.
Portfolio Discover Portfolio Discover Portfolio Discover
0 The Today’s Top Movers section houses Top Gainers and Togay's top movers e e -
Top Losers tabs, which display stocks with significant price A e Top stories Seeal
increases or decreases, respectively SR S
0 The Collections section houses various groups of stocks in :
tiles, such as SPACs and Newly Added tiles; users tap tiles — X Q
to view related stocks ‘s:st . BHi X PD . AV\VD&C iev:'::::jd fﬁssmcks Play Potential Dutch Inflation
9 The firm houses its Sparks Newsletters providing investing- ﬁ::':gioif;;nkm confirmed ALz
related news in the corresponding section Good @
Sparks newsletter See all €& N NvDA FLS, +
e The Top Stories section supplies market news articles in a S ., e Tl =
tile slider ©)- )
ETFs See all
The ETFs section displays various ETFs that users can Collections Seell & . S —

invest in; users tap ETF rows to prompt quote screens

By
1

4 ETF v
/ ' cLou
AN Google fails, Netflix flexes
\ \ December 1¢ 2

sor  SPDR Bloomberg $22.69
International Treasury B... ¥ 0.09
Newly Added SPACs A BWX
Top stories See all
= 1 Stocks = 43 Stocks
(K~ PR R ki 18,58
~ -»> ae ~ - 2o
il ov I il 4 ov

: R

? ~ - ae
| il . ow
ol

Invest Tr fers Lifestyle Home Invest Transfers Lifes! Invest Transfers Lifestyle

yle

iOS Invest Screen — Discover Tab

CORPORATE INSIGHT | JANUARY 2024 28



Revolut’s quote screens house performance details, financial

information and related news

Quote screens offer comprehensive quote
information across Overview, Financials, News,
Orders and Transactions tabs.

0 The Overview tab provides a performance line graph with
day change information, analyst price targets, related events
and an About section

Users view income statement metrics, balance sheet
information and graphs displaying the company’s cash flow
on the Financials tab

6 The News tab houses quote-related news stories sorted by
date

¢ Quote screens also house Orders and Transactions tabs,
which display the user’s pending and past orders,
respectively

CORPORATE INSIGHT | JANUARY 2024

DIGITAL
EXPERIENCE

8:42¢ S0S = €8
< o~
P O
AAPL

Overview Financials News Orders Trd

$1 85-9 \

-$0.29 v 0.16% - Premarke

8:42¢ 505 = EB)
< AR
AAPL :
Overview Financials News Orders Trg
Income statement See all
Annual Quarterly

Profit margin: 25.31%

erview Financials News Orders

)

8:42¢ 99 ]
¢« o %
o
AAPL

Transacti

Yesterday

AAPL & 0.46%
Apple removes Binance,
KuCoin apps in India

4

394.32B
1:15 PM - Forkast News
262.88B
f'
[
FoAN | 131.44B
"m \¥ \ | January 9
/J / 0.0
’P‘ 2019 2020 2021 2022 2023 AAPL & 0.46%
e N 7 - Apple (AAPL) Declines More ~
yf\t‘f\‘ A ,/ ‘vﬂlky »/‘f Revenue Net income Than Market: Some
My Wy \Wﬁ‘ g W $383.208 $96.998 Information for Investors
‘l‘u'\ ' e VA 5:45 PM - Zacks Co
v 2:45 3 mment
< Balance sheet See all
1d w m 6m Ty Sy Max Why Analysts Downgraded
Palantir, Apple, and More
Data displayec nly. Act Annual Quarterly
Debt to assets iy ——— 9-09 AM . RS LIS Alart v
iOS Apple Quote Screen - Apple Quote Screen — Financials Apple Quote Screen — News Tab
Overview Tab Tab
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The Analytics screen provides portfolio performance details

The Analytics screen includes Performance and Total
Value tabs housing the user’s portfolio performance
information.

The Performance Tab houses a line graph displaying the
portfolio’s total returns

The Return Contribution section breaks down returns by
security; the Sectors tab allows users to view the
performance of their holdings by sector

The Analytics tab displays the portfolio’s total value via a
line graph

CORPORATE INSIGHT | JANUARY 2024
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2,

©

8:41¢
&«

Analytics

8 Al

= Stocks

Performance Total Value

Return contribution ©

s0s 5 €@

&« Analytics

N

The data above shows histarical returns of

your portfolio excluding deposits and
withdrawals. Past performance is not a reliable
indicator of future results.

Return contribution @

Positions Sectors

0 -~

Something wrong? Get help!

4 11.00%

+$0.11

8:41¢ s0s = €3
e
Analytics
= Stocks B Al
Performance Total Value
+$0.11 - Total return
All time - last updatec 4:00 PM
e~ 8118
i .
f//\

Something wrong? Get help!

iOS Analytics Screen — Performance Tab

Analytics Screen — Total Value Tab
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DIGITAL
Transfers EXPERIENCE

4:38 505 <

.
Q, Name, @Revtag, pho... ::4.-'1:

SUMMARY

« The Transfers screen features P2P functionality in

X Earn $80 for each friend you
message chat interfaces invite!
« Users can make transfers to banks, card recipients and
contacts—including international transfers—via the New O
Transfers slideup R Moweres

« Revolut enables users to send payments to out-of-network
recipients via payment links

INSIGHTS

» The firm stands out for its unique P2P messaging interface,
which houses comprehensive send, request, split and
future-dated payment functionality alongside gifting options

iOS Transfers Screen
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The Transfer screen provides P2P transaction and messaging

functionality

The Transfer screen facilitates P2P payments and
allows users to view past P2P transactions and
details.

The Transfer screen displays a list of recent payments;
users can swipe left on rows—prompting a Send button—to
initiate a new P2P transfer

The search bar allows users to search for recipients based
on Revtag, phone or email to initiate new transactions

Tapping a past payment leads to a message screen
displaying a shared payment history between the users

e Quick links for P2P payments at the bottom of message
screens feature options to split, request or send

o Tapping a payment from the messaging screen prompts
a slideup featuring transaction details including the
status and payment note

The recipient icon prompts a contact profile screen allowing
users to view Total Sent and Total Received values as well
as a list of transactions with that recipient

DIGITAL
EXPERIENCE

No waorries

Earn $80 for each friend you

invite!

11:58 AM -
Send

5:57

$1

Changed my mind
11:58 am
No worries 11:58an

. 4+ Request

Type a message...

S0S = 43

Q-

$2

11:52 an

&

Details

Total sent

Total received

Block

Report an issue

©

$05 = )

Q

Transactions

$2

$1
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iOS Transfers Screen

P2P Messaging Screen

Contact Profile Screen
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The Transfer screen provides P2P transaction and messaging
functionality

DIGITAL
EXPERIENCE

The send screen—findable via the Send button—allows o

5:58 S0S = &) 11:25 e S0S 7 wm) 11:25 e
users to enter a payment amount, select the currency, add a
note and set up a scheduled payment

< ||«
o The input keyboard supplies arithmetic symbols that Pick a gift cover
enable equation inputs for the payment value $1 0’
The request screen mirrors the send screen but without
No fees

S0S = mm)
¢«

Enter gift details

e}
gift and scheduling options

Have a great day!

9 The gift icon prompts the Pick a Gift Cover screen, allowing & vain 517 -
users to select a graphic and send their payment as a gift

usbhD v

$10
Balance: $17
e Users write a mandatory message, select a currency and

- > . . Add note @E
enter the gift amount on the Enter Gift Details screen, which
directs them to the Select a Recipient screen

\ 4

o The Select a Recipient screen allows users to change the

recipient, edit the gift cover and set up a scheduled gift
payment

+ - X + =
Candy Crush
1 2 3 1 2 3
ABC DEF Py ABC DEF
= . 1] 34

4 5 6 4 5 6

GHI JKL MNO GHI JKL MNO
Pu7Rs Y?v wxgvz Occasions Stay Strong What's Up Pn7Rs T§V wxgvz

- | EmEs

Continue
iOS Send Screen Pick a Gift Cover Screen Enter Gift Details Screen
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The Transfer screen provides P2P transaction and messaging

functionality

o The Select Bill screen—findable via the split icon—houses a
list of tappable bill rows

o Users can select existing bills—transactions already
within the Revolut app—or create a custom bill

o Selecting multiple bills prompts a slideup with options to
split bills together or individually

Users enter an amount, currency and description on the
Create Custom Bill screen

9 The firm automatically splits the bill evenly on the Split Bill
screen; users can modify contributions by tapping the
amount next to a recipient

o The Split Options slideup allows users to split by amount,
percentage or share

DESIGN INSIGHT

-

Revolut is one of few firms that offer
split cost functionality on their own
firm-specific networks, supporting
modifiable contributions for flexible
payment splitting.

CORPORATE INSIGHT | JANUARY 2024
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5:59 S0S = 4
: Cor
Select bill

Q, search
January 3

-$2
© 11:52AM
Food 4§

™~

5:59 S0S = 4

< Create custom bill
Change currency v
Add description
Test
Yes Yet Treat

giwlelrjtgyfqujijolp

alsldifflaglhflilk]!

©

5:59 S0S = 4
e
Split bill
Selected bill
Test -$10
e You paid
Splitamong - 2 By amount v

You
@ Paid share 25
R 5

Split bill

iOS Select Bill Screen

Create Custom Bill Screen

Split Bill Screen
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The New Transfer slideup houses money movement options to

banks, debit cards and contacts

Revolut offers transfers between individuals, groups
and accounts along with international payment
functionality.

Users can tap the +New button on the Transfer screen to
initiate a transfer to a Bank Recipient, Debit Card Recipient,
Group or Contact

0 Contacts are searchable by Revtag, phone number or email
using the search bar at the top of the New Transfer slideup;
users tap the search bar to prompt the search screen

o Aslider on the search screen provides Friends, Accounts,
Groups and Cards filter options

9 The Account Details screen—findable via the Bank Recipient
option—features Individual and Business tabs with account
information input fields

e The Card Details screen—findable via the Debit Card
Recipient option—features My Card and Someone Else’s
tabs with card information input fields

o Users may also take a photo of their card via the camera
icon for automatic input

CORPORATE INSIGHT | JANUARY 2024

X New transfer
Q Name, @Revtag, phone, email
Add new

M Bank recipient

Transfer money to any bank account

== Debit card recipient

Instant domestic card transfers

2 Group
Pay expenses with friends

2 Contact

Add a contact using phone or email

€» Sendinternational

Find the best way to transfer abroad

@) Create a payment link

Transfer without account details

Revolut friends

Q @ e —

Ty
¢

DIGITAL
EXPERIENCE

2,

6:08 S0S = 42

e
Account details

Individual Business

Country of recipient's bank

United States

Curren

US dollar
Account numbe

Routing Type

ACH (most common)
Routing numbe

B

First and middle names
Last name(s)

E-mail

Option

6:08 e S0S = 4
e
Card details
® Processed securely by PCI DSS
My card Someone else’s
Card number
e pOOO 0000 0000 0000 (O}
See available countries
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS Tuv WXYZ
0 &J

iOS New Transfer Slideup

Account Details Screen

Card Details Screen
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The New Transfer slideup houses money movement options to

banks, debit cards and contacts

0 The Add Members screen—findable via the Group option—
features a Suggested tile that houses frequent contacts and
a list of all contacts

o Selected contacts appear beneath the search bar
e Tapping the Continue button prompts the Customize

screen, which allows users to edit the group banner, name,
tags and currency

The Send International option requires users to select an
international currency before prompting the Send Money
screen, where users then input transfer details

o The calendar icon houses future-dated scheduling
options

» The Contact option allows users to add new contacts

COMPETITOR INSIGHT

functionality to enhance the cost

§ Venmo recently integrated new group
X splitting experience.
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n SOS = 42
¢

Add members

Q Search
(] (X] (]
A
00O B
c
D
E
R Friends -1 F
G
H
Suggested I
J
K
L
° M
N
(o}
P
A Q
Some people are not shown as Revolut users R
until you pay them s
T
U
A Y
W
X
Y
Z]
m »

-

Name your group

Home Friends Family Vacation

Party Celebration

Settle bills in ©®

&= usp

US dollar

Change

6:10 S0§ = )
Send money 2N
< $1 = R$4.9002 \./
$0
£ 517 -
Transfer method
Bank Account - Arriving Jan 11 e
Reference
Sent from Revolut
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUuv wWXYZ

iOS Add Members Screen

Customize Screen

Send Money Screen
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The New Transfer slideup houses money movement options to DIGITAL
banks, debit cards and contacts EXPERIENCE

o The Share a Payment Link slideup—findable via the Create a 6:10 e $0s = o4
Payment Link option—provides Send Money and Request o
M . &« Send via link
oney options «
9 Users select a currency, amount and optional note on the Request via link
Send via Link screen $1 O{
Tapping the Create Link button prompts a payment link e
slideup displaying the link, details and status with options to B Main 417 ~
copy, share or cancel the link
e The RequeSt Money Option promptS a Request Vla Link Share your Rev.me link so anyone can pay you
slideup, housing a generic request link and button to Add note @ & brtpejravohitmel
generate links with specific request amounts . | ' '
itional fees may apply
Share a payment link
Pay or get paid by anyone, even if they're not using i - x - =
Revolut 1 2 3
“ \Sf[n(wj‘:’lo?iyk account or Revolut » 4 5 6
account SH! bl MNo
(o Request money . . . .
~ From a card or Revolut account * 0 @ Request a specific R NIIIE
iOS Share a Payment Link Slideup Send via Link Screen Request via Link Slideup
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. DIGITAL
Lifestyle EXPERIENCE

4:38

SUMMARY B G s

« The Lifestyle screen houses shopping and cashback
services

» Users can purchase lounge passes and insurance plans

S

[\ Y
AN

based on their Revolut plan %
« The firm provides donation functionality and impact i
statistics
INSIGHTS X
Your benefits
» Revolut promotes its various subscription plans by Explore your plan perks and imits >
providing exclusive travel and insurance options based on e —
the user’s subscription = o Ly

Shop Travel Insure

t
z o
<o

c
<

iOS Lifestyle Screen
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The Lifestyle screen houses rewards, vacation planning, DIGITAL
donation and shopping functionality EXPERIENCE

The Lifestyle screen houses tiles prompting features 51 0 505 2 - 1:52 e 05 - 1:51 e 505 =
including cashback, lounge booking, insurance : — ’ <
shopping and donation functionality.

PPing y Your cashback

o The Lifestyle screen displays a slider with tappable Shop, \ Y ‘
Travel, Insure and Donate tiles shep online | Sesil

You haven't earned any cashback yet

$0

o Users can search for specific cashback offers via the
search bar

Discover cashback sources

e The What's New, Shop Online and Do Some Good sections
each feature promotional tiled sliders for their respective

. T Shop
Categorles < “‘l Total cashback you've earned in Shop
DICK'S Sporting Goods
A . g
The Your Cashback screen—findable via the circular C icon
on the Lifestyle screen—displays the user’'s earned cash RER 1 5% Tstant gshbe
back and a Shop quick link Do Soine good pee sl
& % < = *
Travel Insure Donate
Plan your Protect what Give to great
next trip matters causes
What's new .
project HOPE
Global health and humanitarian nonprofit organization
R mi & 34
H Invest T fi Lifestyl
iOS Lifestyle Screen Your Cashback Screen
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The Lifesty

donation and shopping functionality

o The Shops screen—findable via the Shop tile—provides
Online and Single-Use Cards options as well as promotional
sections

o Tapping a Featured Shops tile prompts an animated
slideshow story of the merchant

The Online screen—findable via the Online tile—houses a list
of online stores organized in categorical tabs

9 The Single-Use Cards button directs users to the Cards
screen, also findable via the Home screen

The Travel screen—findable via the Lifestyle screen Travel
tile—provides options for purchasing lounge passes and
other travel services
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le screen houses rewards, vacation planning,
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1:63
e

Shops

Q, search all shops

]

Online
Instant cashback

-
i

Single-use cards
Shop securely

SOS 7 wm

Recommended for you

Featured shops

A 4

2,

1:63 S0S = wm)
<_
Online
Q Search all shops
Featured Health & Beauty Electronics Fas

PureVPN

3% cashback

NordPass
3% cashback

Amazon Music
5% cashback

NordVPN

3% cashback

AliExpress

1% cashback

ExpressVPN

3% cashback

Wondershare
3% cashback

Avas{

©

1:54 505 = mm)
&
' ®
“ -
Lounges SmartDelay
Relax before flights Wait in style

iOS Shops Screen

Online Screen

Travel Screen
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The Lifestyle screen houses rewards, vacation planning, DIGITAL
donation and shopping functionality EXPERIENCE

o The Insurance screen—findable via the Lifestyle screen 1:54 $05 % wm) 4:06 $05 % wm) 4:06
Insurance tile—allows users to buy travel and purchase
insurance s s <
. » I Insurance Donations Donations
9 The Donations screen houses Charities and Contribution
tabs' the Charltles tab promOteS graphlc tIIeS Of Charltles T Travel @ Charities 2 Contribution @ Charities 2 Contribution
with the number of people that have donated to the charity | - B -
\L § overage or medical needs, |0S
. . . baggage, and more > .
e The Contribution tab displays the total number of people W R - N-\ o o s
who donated to charities, the total cash value of donations .-L - ‘
and the user’s own contribution amount d =
Purchase am.’ . — atoer N Overall impact See info
Get peace of mind with coverage Habit, umanit ¢
on‘everyday/purchases Aff blduntee \ 1,165,144 people have contributed
@ Starting at $9.99/month orda %“‘\"“\“ $44 796 070 90
housing for.ever... PSR
"%
@ 299 peoplehave donatedido this charity
Your contribution See info
All charities All time
$0
Habitat for HuRanily— ——————
iOS Insurance Screen Donations Screen
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About Corporate Insight

For over 30 years, Corporate Insight (Cl) has helped
financial institutions identify opportunities to enhance
their digital capabilities and customer experience
through a combination of competitive benchmarking,
user experience research and industry analysis. Our
unique approach and unparalleled coverage of the
financial services market help you spend less time
gathering information and more time acting on it.

To learn more about how Corporate Insight can

support your business goals, please
visit www.corporateinsight.com, call us at 212-832-
2002 or email us at interest@corporateinsight.com.

CORPORATE INSIGHT
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