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Growth in Al is largely driven by the vast increase in data availability.
Proper management of Al models are priority requisites for successful
Ais. However, one can argue that the benefits and associated risks lie
with the data. Understanding the lineage, completeness and relevance of
the data deployed in an Al model requires the prerequisite of proper data
management, documentations, and monitoring, especially so as the way
data is used changes rapidly.

Owing to the nature of the XAl algorithm and the fact that outcomes and
drivers of XAl are fully explainable, the uncovering and understanding of
latent data quality issues can happen during XAl model developments,
which supplements up-stream data management efforts thereby creating
a virtuous circle.

It is against this backdrop that we expect to see banks accelerate their

expansion into explainable Al adoptions, in tandem with perennial data
management endeavours.
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Managing Model Risk

Al models can create risks that arise from complex inputs, inter-variables
relationships, the algorithm itself, and even the ensuing outputs. Hence,
explaining Al model output is critical and more so in the financial industry
as regulators keep a keen watch to proactively prevent the pervasive use of
Al from causing a systemic risk to the banking system.

Traditionally, Al explainability has been focused on the features and
parameters to obtain optimal model performance. We see exceptional
customer experience become a key ingredient in building customer journeys
that lead to exceptional customer management.

We therefore expect to see banks progressing from managing Al
explainability solely from a data science perspective to also include
consumer engagement and clear communications.
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About Temenos

Temenos (SIX: TEMN) is the world’s leading open platform for
composable banking, creating opportunities for over 1.2 billion
people around the world every day. We serve two-thirds of

the world’s top 1,000 banks and 70+ challenger banks in 150+
countries by helping them build new banking services and state-
of-the-art customer experiences. The Temenos open platform
helps our top-performing clients achieve return on equity three
times the industry average and cost-to-income ratios half the
industry average.
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