7 New Strategies that Instantly
Improve Bank Marketing ROI

Nancy Harhut, Chief Creative Officer
HBT Marketing THE FINANCIAL BRAND m
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Strategy #1

Make People Feel
Ownership
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Endowment Effect

Richard Thaler
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Simply cick

before submitting your order. Your

future self will thank you later.

Yours helpfully,

The Lot18 Member Services Team
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Please Accept Your
Title Or Surrender It!

We must have your
decision regarding Prize
Number ownership!

CHBT

Please Accept Your Title Or
Surrender It!

We must have your decision regarding Prize
Number ownership!

Your Decision is Immediately
Requested!
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TR WEEK FORLIFE! (B

4 $2,500.00 A7

Make sure your $2,500.00 A Week For Life
SuperPrize Number is LOCKED inside our
Winning Number Generator, along with all

other eligible numbers. Prize awarded
December 30th — Guaranteed!
RESPOND IMMEDIATELY!




@nharhut

My UPS Expiration

Nancy Harhut, we've missed you! [ To keep your registration active .... log in J

Our records indicate that you have not taken advantage of My UPS recently. To keep your
registration active and ensure you have access to all services associated with your My UPS
User ID, simply log in to My UP

need for My UPS, do nothing anT

...do nothing and your registration will expire ]

CHBT



@nharhut

For a limited time, we're
waiving the 3-month
qualification period.

CHBT

Enroll in

Preferred Rewards

today

For a limited time,
we're waiving the 3-month
qualification period.

LIFE / BETTER CONNECTED"®

It’s easy to expedite your enroliment:

1 : qualifying deposits
(refer 1o lotrer for detass] You will then be efigible for Prisferted Rowards
expedited enroliment. which wanves the 3-month aualification period

7 Talk to an associate about expedited enroliment in Preferred Rewards.
There's no fee 1o join o participate. Semply walk into one of our locations or
schedule an apoontment ot bankofamerica com/schedule.

As your qualifying balances grow, so do your benefits

There are three tiers in Preferred Rewaras. Your tier 1s based on your qualifying
combined batances in your Back of Amernica® banking and/or Merrill Edige” and
Mermill Lynch® investment accounts. Once envolled we'll mows you up automatically
when your balances qualify you for the rest revands ter

Bankof America %7




/Present this certificate\
to receive a bonus of

$500 when you open a
new ATM Rebate

@nharhut

@hecking account. )

CHBT

\ First ReruBrLic BANK
1% & privibege w0 serve you'

Present this certificate
1o recelve a bonus of
$500 when you open
a new ATM Rebate
Checking account.*

*Prease soo dotails 0N 1he reverse




Remember:
Remind people
of what they “own”
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Strategy #2
Offer Uncertain Rewards
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Motivating-Uncertainty Effect

CHBT
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[ Get Featured! )

Sephora Community
Gallery Makeup of the Day:
Tarte Lip Paint...

Sephora
Makoup of the Day

l X ; m

Makeup of the Day

1103 Pins

381762 Followers

Get featured! Go to Sephora.com & upload your makeup of the day on #TheBeautyBoard for the chance 10 see
your look hera, #MOTD

Sephora Community Sephora Community Sephora Community
Gallery Makeup of the Day: Gallery Makeoup of the Day: Gallery Makeup of the Day:
Sephora.. Anastasia Look... Armani Beauty. ..
Sephora Sephora -1

Sephora
Makoup of the Day

Makeup of the Day

For a chance to see
your look here

Makeup of the Day

CHBT
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Don’t miss out,
only 4 more days!

BRING THIS EMAIL TO A GAP OUTLET STORE TODAY
AND FIND OUT HOW MUCH YOUR OFFER IS WORTH

202

YOUR ENTIRE
PURCHASE*

You could save...

|=AaR)
30%

YOUR ENTIRE
PURCHASE*

2

o/
50%

YOUR ENTIRE

PURCHASE*

@nharhut



@nharhut

S o
SPIN FOR YOUR DEAL
A%, 5 0RFRE ),
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[ /&)
19 Village Bank
720 Beacon Street, Newton Centra maca

Bring this mailer to our Newton
Centre office at 720 Beacon Street

||”‘llol||u”|mllIn‘lllp'ulp.l"ou"nlcll“mull"“||l.
15 P

NANCY L HARMUT
280 PARKER ST
Oneof 10 NEWTON CENTER MA 02458-2673

YETI® Coolers

15T Prize:
One of 10

SKFIBT YETI Coolers




°
PERSONAL v BUSINESS v TRUST & WEALTH MANAGEMENT Si?l\cu ==

Homepage > Persona | Banking > Fees & FAQs > 2022 Swipe to Win Sweepstakes

NOW THROUGH DECEMBER 31, 2022 SWIPE TO WIN

CHBT



Remember:
Give people a
chance to win

CHBT



Strategy #3

Forget money is
fungible

CHBT



@nharhut
Mental Accounting
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holiday expenses well ahead of time? You can open a
Christmas Club Account with no initial deposit
provided you begin payroll deductions to make
regular deposits. Otherwise, a $25 deposit is required.
You can continue to automatically save throughout the
year with payroll deduction or automatic draft. We
will pay you dividends any month in which your
average daily balance is $25 or more. During the first
week of November, Members CU will either transfer
funds to your Members CU Savings or Checking
Account, or we will mail a check to your home

deposit req provided you fund your account
through payroll deduction. Otherwise a $25 initial
deposit is required to open this account. Your account
will earn dividends every month that your balance
meets the $25 minimum balance requirement. The

-/ Members CU dispurses
Christmas Club funds during
the first week of November,
just in time for prime holiday

shopping. Payroll deductions
do not stop being deposited

into your Christmas Club
account when your funds are
disbursed in Novernber. Your
deductions continue, so you
continue to save for the next
holiday season.

-/ When you open a vacation
club account you can change
the name of the account to

match the big event you are
saving forin .Log

Find One Near You >

@nharhut



harhut
Organize using buckets. @nharhu

Set money asitk oyou. All in one

$400

Divvy up your savings without multiple
bank accounts or hard math.

CHBT



@nharhut

PRSAT STD
US Postage
PAID
Poemdt 318
Tt Fower, MA 02722

‘We have a loan for tat‘

lfyoun

sngaaing for vet bills, medical bills, home repain, sunupssese®fion, camp fees,
tuition, or practically anvthing Cre . i 1ias & loan for that! All Purpose Loan
wverage national credit card rate, which

(i

f you need help paying rfirst payment!” Ve Nancy L bt oG48
. & . payment! Relax, Enjoy your summier 200 Parker St

for vet bills, medical bills, o te A Newion Center, WA G2450-2673

home repairs, summer . We i cose Yo ot 490 ;

vacation, camp fees, TR
tuition or practicall e e e
P y - EES ¥

nything... ffi"'_". - )
\ayt ing j

CHBT



Your tax refund could

save you BIG. Get
wireless for less!

CHBT

Bubject: Your tax refund could save you BIC. Gt wirsiess for less!
To'm oG eadTat oo

FREE SHIPPING.

FREE STORE PICKUP.

dy \ee Mors

Eloctronks Movier Mome Clthing Raby Ton Sports Aute Phoe Shop Al Departmenty

TURN LAST
YEAR'S
REFUND...

INTO THIS
YEAR'S
SAVINGS

Get no-contract wireless,
and save half the cost™

@nharhut
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Maximize returns
on your ‘safe money’.

If you're keeping cash in a traditionauty suiv prace like a UD or a savings account, you might

be leaving money on the table. Gainbridge offers a deferred annuity that protects your

principal and gives you a higher rate that's guaranteed for your investment term.

Guaranteed Rates. Guaranteed Returns.



Remember:
People think about
their money In
categories

CHBT



Strategy #4

Use the element of
surprise

CHBT



@nharhut

Psychology of Surprise

CHBT



[ Dressed to CHILL J Subject: Dressed to CHILL

Being a couch potato never looked so good!

F 0 R E V E R 2] NEW ARRIVALS WOMEN MEN PLUS KIDS SALE

COMFORT ZONE

Looks For Those Lazy Weekends

CAN | START
WBERNATING? ' !

N,

/\.

Univ. College of London

CHBT



@nharhut

ProkFlowers

Valentine's Day | Risea—r 0 reomey . Dot Sallars | Specials

TRUST US.

WE’RE PRO-FRESHIO
207%

plus a

FREE VASE

SHOP NOW |

CHBT



Out-rate-geously good.
The CoolBlue 18-month CD

Belmont Savings Bank | 617-484-6700 | belmontsavings.com
Member FDIC. Member DIF. Equal Housing Lender. NMLS 1D #486283

Q

CHBT



Our smart savings tools work on autopilot to get you closer t2 tiie things you

want, sooner, because we're all better off with an ally.

Start Saving

GHBT
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walmart © m

walmart Attention party animals:
Maskimals has something fun for you &
your whole zoo. Check out our Instagram
Story to see who's found their inner
Maskimal! & M % #maskimals Shop
link in bio!

slay._mini_marie The give away?

nancytuesday SOLD OUT. Please make
these available online.

walmart @nancytuesday Thanks for the
suggestion! We want to have our
products available in as many ways as
we can for our customers. Please share
your request with us at bit.ly/WM-Help so
we can look into it further, -Berta

okaaayreina I'm unable to find these
online so there's no telling what store |

sl B Wmon ab Lale wlamma

© Q

19,311 views

@nharhut



Remember:
Make your message
surprise people

CHBT



Strategy #5

Add some poetry to
your prose

CHBT



Rhyme as Reason Bias

CHBT



Nationwide’

IS on your side

CHBT



@nharhut

CHBT

- V* 2 =

v - 1arantee
A

+ No annual contract

Frontier Internet starting at

25.

w/2yr ogmt

Explore Internet >

‘Restrictions apply. See offer details

Y 4 More g.o for less d@

G




@nharhut

Don’t Delay — Register Today!

CHBT



¥ Q Home 1 Become A Member \ Contact Us
Summit Federal
credit Union Web-24 Login Search B

Located in Akron & Salem, Ohio

Save Spend Borrow  Belong

Carvirac

wr S i W I S S w

Small Enough To Care - Big Enough To Get You There

CHBT
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— T —

Bank here. Bank there. Bank everywhere.

=to-day banking done quickly and easi ©
you are. Stop by over 600 branches and access more than 2,000 Santander
ATMs across the Northeast, including in most CVS Pharmacy” locations.

Plus, our Mobile Banking App features the tools you need to enjoy a
more seamless banking experience—whether you're checking balances
at a glance or setting up account alerts on the go.

w R R A A Ce——
v i —
@ * & A=

. *
out of 5 *r
‘Rating by Apple”
App Store customers 139K ratings as of 07/12/19

zn




Remember:
Make key
messages rhyme

CHBT



Strategy #6

Show people others do
what you want them to

CHBT



@nharhut

Bandwagon Effect

CHBT



@nharhut

Millions of

users trust )
GoToWebinar.

CHBT



What Your Colleagues
Are Reading Now

Discover what your peer
are reading.

i

CHBT

What Your Colleagues Are Reading Now

From Harvard Business Review

Reply-To Harvard Business Review

Hide

BOOKS COLLECTIONS TOOLsS CASE STUDIES SIGNIN

Harvard
Business
Review

Discove

HBR BESTSELLERS

reading.

These bestsellers include provocative ideas,
practical tips, and useful tools to help you perform
better at work and boost your career.




GET UP TO

$250

WHEN YOU OPEN AN

EASTERN FREE CHECKING ACCOUNT

AND QUALIFY!
easternbank.com/FallFC

%35 Make an appointment:

easternbank.com/appointmentservice

— SEE INSIDE FOR DETAILS

DAVID ORTIZ
PARTNER FOR GOOD

CHBT




@nharhut

Capital One is the Official
Bank and Credit Card of
the NCAA

CHBT



riIGURE

APPROVAL IN 5 MINUTES, FUNDING IN 5 DAYS.

Figure Home Equity Loan

Our customese 1o

1k |k ok

Nere met an

company

-Mary D

Delivered service as advertised.
OIVICO WS axcallont. o
roxeood

without he

xpectations

cd | recommend this

sitation.”

EIEIEIEIES

I really like this program for home.
like this program for by

loan. Great se nd great customer
services, | would highly recommend this
company for your financial need.”

—Cindy V

[ [ [ [+

Very fast.

PsRaL LY Bgoy nses, No

fine print gotchos.. a great expeanencs
all around and quick funding’
—Harry L

CHBT




Remember:
People do what people
like them — and people

they like — do

CHBT



Strategy #7

Offer instant
gratification

CHBT



@nharhut

Present Focus Bias

CHBT
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9 Ways to Instantly Free Up
Space on Your Phone

Try theSertsie
‘Storage Almost Full‘ message again. Read
More

Top 5 Persuasive Words,

® ® ® - Copyblogger

3X clicks - Sumo

CHBT



[Ebook] Fix Your
Website Search in
Minutes

CHBT

[Ebook] Fix Your Website Search in Minutes

View Message in Browser / Add Us to Safe Sender List

Lucidworks

Site Search Buyer's Guide

17% fWorIdata




@nharhut

‘ Immediate savings, ongoing value BANK OF AMERICA %77

CHBT



@nharhut
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e Ms.Nancy L Harhut e

== ; o
~ 290 Parker St. R e LR

Newton MA 02459-2673
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ally

~  CREDITCARD ¥  AUTO ¥  HOME LOANS

- WEASKED

THEF,TURE YOU
e YOUWANTED
MORE MONEY.

%USH\DYES/

@nharhut



Remember:
Focus on immediate
benefits

CHBT



BONUS:
3 more strategies

CHBT



Strategy #8
Be different

CHBT



Isolation Effect

CHBT
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Sometimes what’s missing
isn’t always so obvious.

When it comes to life insurance, there are dentists who are
underinsured.

But there’s a brand new way to fill in the gap:

Announcing New ADA-sponsored Level Term Life Insurance

@nharhut



@nharhut

Then...

CLAIM YOUR FREE TRIAL BOX
OF MARKETING MULTIPLIERS

o

courtesy of Kevin Donlin

CHBT



PRSRT STO
U5 POSTASE

PAID

Save
$1 OO N P e (e L Y L o T

F5R3-00018058 G024

John Sisson
off our recently 100 Tower Ave

3 Needham, MA 024941912
reduced prices

CHBT

PERMIT #1312
30, il



@nharhut

(@Eastern Bank

JOIN US FOR GOOD'

IMPORTAN
What's New?

e The Envelope

CHBT



@nharhut

Discover a better way
to save and spend.

|
|
L
)
|
|
L
|
!
!
I
t
L
|
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i
|
k
.
»

CHBT




Remember:

Make your

communications
stand out

CHBT



Strategy #9
Be “you” focused

CHBT



Implicit Egotism

HELLO
my name is
-

CHBT



—— @nharhut
Cambridge Trust Company b3

REET
[At Cambridge Trust...

~ "‘"ﬁ.gm.hm s ke & Sdion Saall Sab i

ﬁ::'rA relationship with |
Cambrldge Trust...

Ml er

I'd

CHBT
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It’s time to
enjoy a higher level
of service.

At Santander, we believe you should be rewarded for your complete banking
ip. That's why we created Santander” Premier Plus Checking.

{dent you'll love our Santander® Premier Plus Checking, we'll

/At Santander, we believe you
should be rewarded for your
complete banking relationship.
That’s why we created
Santander Premier Checking.

bonus when you open and use your new account.’ Plus, enjoy
o0 waive the Monthly Fee,’

s beyond the ordinary.

QVe’re so confident you’ll Iove..J

CHBT



HIGH RATES. NO HASSLES m

J‘w’:'m;*w P Apply now in just minutes at
- = - 'cd
Saving more is simple o Gl 1 SsE AR

when you rely... e =

Dear Ms. Hortwat*

Sarving more ts simple when you rely on American Express
! a high, guaranteed rate

In just minutes. you can apply for a Certificate of Deposat

In just minutes you can 1om Amercan Epeess Prsonal Sevngs. Ther e

One-time deposit with & guick. corvenient transter from
yout existing account: And ean a hgh, comgetitive rate

apply for a... s

You can choose & term that it your needs, from & maonths to
SO manths. You'® haws FOIC insurance to pvw you sacuenty
and American Express strangth and secvice 10 back you up € TO 60 MONTH TERMS

Savirig more coukdn't be simpler
FDi€

FDIC INSURANCE:

[You can choose...

CHBT



@nharhut

e .

/ . \ ~—— — — Visit www,capitalone.com/reimagine to open your account today. =
You take your savings PO T i
seriously, and so do we.

With a 360 Money Market
account from Capital Hi Nancy:
One, you’re in for some take your savings seriously, and 50 do we. With a
rRata _ A top rate, not just & promo rate -
serious savings growth, | Mo Mekesacominn e st aden Earaedf e s ot it s
Or SOMe serious savings growth, of $%2,000 o mare

CHBT



What’s your
business idea?

o

/

CHBT

Rockland Trust
8,752 followers
Promoted

What's your business idea? With tailored cash flow
solutions from Rockland Trust, we can help your
business get there.

Here to support your
business idea.

Get started with a dedicated business
banker today

rocklandtrust.com



Remember:
Make it about them,
not about you

CHBT



Strategy #10
Watch your language

CHBT



@nharhut

Some Wording Has A More Powerful Effect
On The Brain

CHBT



@nharhut

want your business tc

cured term loan can help youL fak

Faster access to funds

140% lift — BI Norwegian School of Business




@nharhut

You are invited to

SAVINGS

with these TWO great accounts...

Fidelity Bank {248 Alliteration

Helping you get where you want to be™

CHBT —




Good Business.
Good Neighbors. )
Good Partners.

@Eastern Bank

JOIN US FOR GOOD

Repetition

CHBT



\/ FirsT REPUBLIC BANK

[magine what you
could do with an extra

$350 in your pocket.

CHBT



YOU QUALIFY FOR

OUR VERY BEST!

Nancy Harhut

290 Parker Street

Newton, MA 02459-2673

e L 1 P Y e LT

Dear Nancy,
Because of Y
your cu rrent Because of your current relationship with Brookline Bank, you qualify for the best we have to offer:
relationship PREMIERACCESS Checking with no monthly maintenance fee.”* It's our top-tier checking

account that provides customers like you with an elevated level of banking service, including:

» Free ATMs, nationwide. You'll never need to think about ATM fees again — use any ATM
in the United States for free.**

» Free check orders. Order our standard check style at no charge or receive a $15

discount on other orders.

Free check
orders

CHBT



Remember:
Choose your words
deliberately

CHBT



Action Items:

1. Make people feel
ownership

2. Offer uncertain rewards
3. Forget money is fungible

4. Use the element of
surprise!

5. Add some poetry to your
prose

CHBT

6. Show people others do

what you want them to
do

/. Offer instant gratification
8. Be different

9. Be “you” focused
10.Watch your language
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yBTmkiS: Using
Behaworal
' Science In
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NANCY HARHUT instinctive responses

Ragenruge

R nharhut@HBTmktg.com

¥ @nharhut
THE FINANCIAL BRAND m



