






































Financial Health 
has started to show up as 
pillar of brand and corporate 
strategy



2020 Financial Health Leaders 







Your Customers Want Help With Financial Health     

74%
of financial institution execs 
believe improving customer 

financial health is 

important

80%
of consumers want their 

financial institution to help 
improve their financial health

69%
of employees say it's important 

for their employer to offer 
financial wellness benefits 

58%
of financial institutions

launched a product aimed at 
improving customer financial 

health as of 2019

14%
of consumers say their 

financial institution is helping 
improve their financial health

16%
of employees say their 

finances cause them stress, 
as of 2019  






















































