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What you need to know

Mailing Activity ; Rising Al Messaging
Total retail banking mail volume decreased 12% Q/Q. Chase As banks and financial institutions adopt Al tools and portal
continued to lead in volume among mailers for consumer capabilities, messaging in campaigns and loyalty materials
banking products and increased its mailing for the second will evolve to explain how those features benefit customers.
consecutive quarter. Whereas, the third-highest-volume Al-powered chatbots and virtual assistants are already
mailer, American Express, decreased its mailing activity widely used, but Al will likely be stated more explicitly in
significantly Q/Q. Wells Fargo continued to make a presence communications. In Q4 2025, for instance, OneUnited Bank
in mailboxes and overtook American Express for the second- noted in an email that customers could utilize its WiseOne
highest-volume mailer. Insights, an Al-driven financial wellness feature. Relatedly,
After a rise in deposit product marketing in Q3, particularly | numerous Al scam and fraud warnings were sent out by
with savings accounts, the distribution of deposit productsin . financialinstitutions in the quarter, showing that banks will
Q4 declined for all three deposit product types (Savings, ~ need to stay abreast of the technology and sophisticated
C/Ds, and Money Market Accounts). The change aligns with scams.

a decrease in the federal funds rate, as deposit marketing
slows and shifts to emphasize convenience and service over
pricing.
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Estimated Mail Volume: Trend Over Time

Estimated mail volume for consumer

banking products totaled 608 million
Banking Estimated Mail Volume :
- . g Estimated Ma in Q4 2025, down 12% quarter-over-
g 0) - -
: s o guarter but up 8% year-over-year.
695
700
\)8 A fourth quarter seasonal dip is
600 561 typical, however, top banking
marketers like American Express and
o0 Citizens were captured with a
measurable year-over-year pullback
e in mail volume for the fourth quarter.
300
200
100
0
Q4 2024 Q12025 Q2 2025 Q32025 Q4 2025

1. Media Channel: Direct Mail | Sector: Banking | Audience: Consumer | Added to database: Between October 2024 and December 2025 | Country: US | Primary: Primary | Mailing
Type: Acquisition, Follow-Up, Upgrade/Cross-Sell, Win-Back | Delivery Method: Mailed
2. Projectedvalues, numbers subject to change. For more information, please contact research@competiscan.com
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Estimated Mail Volume: Market Share

Estimated Mail Volume Market Share
(Top Five Banks Q4 2025)

Chase maintained a second
consecutive quarter of increased
banking mail volume, while
American Express pulled back

., 450
5 substantially.
400
350 Both Citizens and U.S. Bank
o0 dropped out of the top five,
replaced by Huntington and Fifth
250 Third Bank.
200
150 Of the five banks, Wells Fargo,
— Huntington and Fifth Third Bank
e — were all measured with a year-
50 P—— — over-year increase in mail activity
0 e — - for the fourth quarter.
Q4 2024 Q12025 Q2 2025 Q32025 Q4 2025
—Chase =—American Express —Wells Fargo —Huntington (OH) —Fifth Third Bank —Others

1. Media Channel: Direct Mail | Sector: Banking | Audience: Consumer | Added to database: Between October 2024 and December 2025 | Country: US | Primary:
Primary | Mailing Type: Acquisition, Follow-Up, Upgrade/Cross-Sell, Win-Back | Delivery Method: Mailed
2. Projected values, numbers subject to change. For more information, please contact research@competiscan.com
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Estimated Mail Volume: Sub-Category

Checking accounts remained the
most frequently promoted banking
product, accounting for 75% of
total banking mail in Q4 2025.

Primary Banking Sub-Category EMV Distribution
Q4 2024 - Q4 2025

2025 Q4 75% 12% 4% 9% : . .
After arise in deposit product
marketing in Q3, particularly with
2025 Q3 savings accounts, the distribution

of deposit products in Q4 declined
for all three deposit product types
(Savings, C/Ds, and Money Market
Accounts).

2025 Q2

2025 Q1 74% 20% 4% 3%

2024 Q4 79% 14% 5% 3%

B Checking Account m Savings Account mC/D m® Money Market

1. Media Channel: Direct Mail | Sector: Banking | Audience: Consumer | Added to database: Between October 2024 and December 2025 | Country: US | Primary:
‘ Primary | Mailing Type: Acquisition, Follow-Up, Upgrade/Cross-Sell, Win-Back | Delivery Method: Mailed
\ 2. Projected values, numbers subject to change. For more information, please contact research@competiscan.com
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Top Mailers by Product Type

Q4 2025 Checking Account Share of Voice

4"

m Chase

m Wells Fargo

m Citizens Bank (RI)
m U.S. Bank

m Citibank

m Others

Q4 2025 Deposit Account Share of Voice

K 4

m American Express

m Fifth Third Bank

m Huntington (OH)
Truist

m Discover

m Others

N\
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Four of the top five marketers of
checking remained the same as the
previous quarter with the only
change being PNC dropping out and
Citibank moving in.

American Express and Firth Third
Bank continued to hold the top two
spots for deposit product share of
voice, while Huntington and Truist
moved up above Discover.

Media Channel: Direct Mail | Sector: Banking | Audience: Consumer |
Added to database: Between October 2024 and December 2025 |
Country: US | Primary: Primary | Mailing Type: Acquisition, Follow-Up,
Upgrade/Cross-Sell, Win-Back | Delivery Method: Mailed

Projected values, numbers subject to change. For more information,
please contact research@competiscan.com




Impact of the Federal Reserve Rate

Between December 2024 and
December 2025, the Federal Funds

1 o o 2
Fed Funds Rate' vs Deposits Mail Volume Rate dropped by 75 Basis Points,

350

6.00% ) .
5 averaging 3.90% for Q4 2025.
E
300
5.00%
When the Fed Funds Rate falls,
250 deposit marketing slows or shifts to
4.00% emphasize convenience and service
200 instead of pricing.
3.00%
150
2.00%
100
1.00%
50
0.00% 0

Q42022 Q12023 Q22023 Q32023 Q42023 Q12024 Q22024 Q32024 Q42024 Q12025 Q22025 Q32025 Q42025

mmAverage Fed Funds Rate = ——Deposits Mail Volume

1. Source: FRED, Federal Reserve Bank of St. Louis.; Quarterly rates determined by taking average over each 3-month period.
2. Depositaccounts here includes Savings, Money Market Accounts, and Certificates of Deposit.
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Direct Mail Sign-On Incentives
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Q4 2023

Banking Estimated Mail Volume: Cash Sign-On Incentive Values

Banking Estimated Mail Volume Incentive Type Distribution

Q12024 Q2 2024 Q32024
B Cash B No Promotion

Q42024 Q12025
W Other Sign-On Bonus

Q22025

Q32025

Q4 2025

$3,500

$300

$5,000
$3,500 $3,500 $3,500
$3,000 $3,00 3,000 $3,ooo/
300 $300 $300 $300 $300 $300 $300 $300
Q4 2023 Q1 2024 Q22024 Q32024 Q4 2024 Q1 2025 Q2 2025 Q32025

—Median =—Max
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Sixty-two percent of banking direct
mail offers in the quarter featured a

cash bonus. Additionally, the
introduction of United Debit Card
promotions led to an increase in
miles-based incentives, which
contributed to a higher share of
offers categorized as “Other.”

Overall, the median cash value
stayed steady at $300. The
maximum sign-on bonus remained
at $3,500, which was used by BMO
with its offer for BMO Premier
Services, seen



https://www.competiscan.com/productDocuments.php?id=18577350

Email Volume Estimates

Banking Acquisition Offers: Email Volume Estimates
,, 600
5 505
S 500 N
400 EM
300
200
100
0
2024Q4 2025Q1 2025Q2 2025Q3 2025Q4
Company 2024Q4 2025Q1 2025Q2 2025Q3 2025Q4
Chase 75,279,504 48,158,684 61,277,276 38,388,347 46,724,845
American Express 49,444,067 38,273,282 33,965,554 40,759,143 44,025,247
Bank of America 30,745,206 53,444,838 37,720,418 23,692,635 40,204,874
Venmo 24,328,997 27,409,576 33,040,149 30,843,493 24,026,199
Capital One 51,443,963 31,818,554 60,852,485 38,140,612 14,464,755
U.S. Bank 9,733,342 7,236,239 12,942,636 9,342,824 10,968,311
Affirm 10,219,875 15,936,579 16,454,470 21,313,104 10,818,711
Discover 32,780,798 42,773,437 44,672,507 21,280,863 10,818,711
SoFi 15,052,314 20,624,127 17,220,293 17,525,635 10,818,711
Citibank 31,322,342 27,410,510 19,561,943 13,846,963 9,212,255

competiscan
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Estimated email volume for
banking product offers dropped to
384Min Q4 2025, a 9% decrease

guarter-over-quarter and 24%
decrease year-over-year.

Chase regained the top email
marketer spot in Q4 2025,
overtaking American Express.
Bank of America rose two spots
due to high-volume promotion of
Checking, Savings and CDs. Aside
from the top three, the remaining
seven top marketers were all
captured with a quarter-over-
guarter decrease in estimated
email volume.
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Checking — Direct Mail

The following were the highest volume offers captured from the top four checking marketers during the quarter. Chase
and Citizens mailed their control offers using a tiered bonus structure. Wells Fargo extended $400 to prospects, while
offering a higher bonus of $425 to existing customers (seen here). U.S. Bank released an up to $450 offer for its Smartly
Checking along with higher version of up to $500 (seen here).

Chase Wells Fargo Citizens U.S. Bank
Start here to get up to $900 We would like to offer you a $400 Wells  Exclusively for you —get up to $600 on us More from day one, dollar one. Get up
Fargo Checking bonus to $450 when you open a new U.S. Bank

Smartly Checking account

RELGVRtddwhat's next)

Switch to $ 9 o o weLts e, ¢ d doll
ase an Wells FargoBank | PO Box 5104 | Sioux Falis, SD 57117-5104 w(us::nco M o re ro m a O n e‘ o a r O n e .
get up to Get up to O far ande 11O/ Y :

| Sa00: 600
$300 $200 $900
. . o 4

23

for switching banks'’

Dear Resident

0L BB TER RS TV T Y U LET'S DO THE MATH

e GET $ 300
' GET
57 Enioy your $400 cash bonus —sfter the 90-day qualficaton period and offer PTO $ 3 o 0
requirements are met, we'll deposit the bonus into your account within 30 days
Enjoy these features of a Wells Fargo checking account G E T $ 60 0
‘ @ ‘ Our persanal ¢ u« ing accounts come with 10013 to snsure banking is accessible
everymhere you o
Bank locally with Stay protected Find a credit card * Comtctioss bl Conk Tap Lo pay it your dabt card o Mobile Wale o i
ver 4,100 ref with 24/7 security that fits your needs. 9 N or e,
e g v - on i S0 Wwpsbstunt Ibrvation 44 e bodh pusi branches and mos monitoring plus Zero Compare cards at
11,000 AT/ Liability J o
Start here to get up to $900
o SCAN o ornn . o cove
Shate snm/vee i “How to quality for this offer

% i . ivd  bons o cpeson  Wels e kg o e e ot 1 b Wets s o o entites

or J ) » by Moy 1008

BRING on funds, your sy posk eas

- another, moble depasits, Zele®, or deposits made . o N l{"m‘
CHASE O ! i you have met
ek brober
the required amaent 3nd remit o tax authorit
2025-11-10-5507 2025-12-31-3785 2025-12-16-4604 2025-11-29-2421
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Checking — Email

The campaigns below were the top observed email checking offers in Q4 2025. Bank of America moved into the top
four with a tiered up to $500 cash offer. Capital One emphasized no fees or minimum balance with its 360 Checking
and American Express used a season message to promote its limited-time $250 offer for its Rewards Checking.

Chase Bank of America Capital One American Express
[Name], act now! Your up to $900 offer [Name], you’ve been selected fora Good news, [Name]: Get rewarded with  [Name], add extra cheer to your holidays
ends soon checking bonus offer up to $500 a $300 bonus offer and earn $250 with Amex Rewards

Checking

BANK OF AMERICA 5

Cash ofer up to $500. Sat y A new eligbie checkin
i alzxnm % ” R

100

Ax 3 vadued Chase cusiomer, wo're thanking you with an
wp 20 $900 olfer! 3300
cash offer

You've scored a
$300 bonus

Open a new Chasa Total Checking® accourt' and

new Chase Savings™ account’ with quaifying S
activibos

cash offer

opportunity

LMNTED-TIME OFFER ENDS 01/21/2026

BRIGHTEN YOUR

Get $300 v i s & $300 Bt i 300 Chuachig WA o o b,y b ey
$ Hore's how 10 qualidy' dematirusichmmr s meirgraerta gy HOLIDAYS WITH

Choose the otfer that Is right for you

Coors TowCocpie :;;‘ 1 Ewcd 10 s e by opennyg & few eligidle cheching account’ Brough B PN [ ARM THls szso OFFER
Ster motpage by January 31, 2006 e 8 e 300 2l o Eam 5290 st SN & D AcTencen
- c - poss o1 9800 00  you should rees” Rewards Chackong aocount by
Set wp and recevve Qualitying Direct Deposits ©80 your MW SC00UE Wi [ L] morn o TS Seys oF  Borus 400 A o a0
OR B0 Gays of 2000000 PENNG. YOur DOnus amount Wil Do Dased on T totad fpening PO - D $E QUETyP Ghuct demcetn w -
ourt Of pour Quatly g dwect WRRE reCved 1 I Lrst 90 &
Get 8200 i e ey S o N B orly tahos Aot 5 murndos %5 00N an account
e :
o e — e eeuney 55000
- ‘ ¥4 000 o @GX0Do EXCELLENT BENEFITS FOR
AMERICAN EXPRESS" CARD MEMBERS
P you've met sl regurements. 50 cays # QOOUN O g wek -
Get sgoo 3 'Sc'o_‘ﬂ l'w:t"_’u"Pfl:::J“‘W :.r;:x' :L:.’l - .'::n :x,s EEsh 8 LIRS v 2 AWy <
for both (s sxtrs 3400 bonus) : EARN A 1.00% APY
2025-12-09-2166 2025-10-23-693 2025-12-05-1575 2025-12-02-1867
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® G
Deposit - Direct Mail

Three of the four top deposit mailers were in support of Money Market Accounts, including from Truist, a new entrant
into the top four for the quarter. Huntington continued with high-volume efforts for its combination Savings and MMA

mailer, using the headline “You want growth, you need freedom, you deserve both.”

American Express (Savings) Fifth Third Bank (MMA) Huntington (Savings/MMA) Truist (MMA)
Whatever you save for, saving money Here's a special savings offer just for Earn 3.55% APY with a minimum deposit Earn 4.25% APY. Open a new Truist
can be better with an American Express you: Right now, get a 4.25% Annual of $5,000 in new money with a One Money Market account today
High Yield Savings account Percentage Yield Huntington Relationship Savings account
m :, Saving feels so good
T T when you snag
a great rate.
SO HT P P
TS o 2 AL, TS 52 socRation ot  peoioct o FORN Thi sk, Ratioml Associoion |
st ont 6 € 308 Anpus Sommtags Vs 4.07'* A AT by TRUIST fiH
I © —
Next, open the savings @ LSRN See what your money can do.
: L o g B~ —— e T
s e oommmer M
=
- = —
” e TRUIST i
2025-11-14-4512 2025-10-22-4630 2025-11-29-3865 2025-11-26-4583
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® @@

Deposit - Email

American Express had the top marketed savings offer through email, extending a $400 bonus to existing card
members who deposited $25K or more into a new High Yield Savings Account. Both Discover and Bank of America

promoted the guaranteed returns offered with their CDs, while U.S. Bank presented a combination offer, which
included a special CD rate of 4% APY with a 5-month term.

American Express (Savings) Discover (CD) Bank of America (CD) U.S. Bank (CD/Savings)

[Name], don't miss out on your $400 [Name], lock in a great rate with CDs offer a guaranteed rate of return - [Name], earn up to 4.25% APY. Explore
bonus guaranteed returns lock in your CD rate today your U.S. Bank savings options
W RANEORAMSEICA S Two great ways to grow your

cash faster.

Watch your
Exclusive rates just for you on a Certificate of Deposit or an Elite Money Market

rrl On ey grOV\/ account. Plus, get a 360° view of your savings in cur mobile app and online banking

with a CD

Watch Your Savings Soar

Eal'l'l a 3400 . ‘o make 1 easy 10 save more
cash bonus [ i

o Say geodtye 1o eev

CDs typically offer higher rates than
traditional savings accounts.

WA (34 WONT T8 CRAIN] 8N SKTT
ﬁ FGnIn 55 10y e avadadie

é W0 A DaanGe 1) 0gen & CO acoun %) Cuasanteed rate of retum
Ceot starved wt™ 2 much o 86 e m o~

"n ' B " ¥ - -
P 00K ory Vanous lerm leagths that match your goais
= 3 (7 Garys 10 10 yoars)
155 FOIC naured Lo 10 apphcatio kmis
Earn over 6X the national average' Start saving today
. ” oph T SR —— p— ! Lo eerwy Y et o Dacve sanland Choose 1he best CD for you

T Erter pons whormaton ded sotect 3 Wen

Y Oepont turvts witwn 43 Saya 15 Jock ¥ yous 1w » Featared CO*
3 o Want to learn more about CDs? We've got you
.50 A o

Lock i & promotonal 1 Kr & SPICEC lerm

covered
¥ . » Flaxitie CO*
‘ A " - " .
‘K* —w Gt Saminr ROCOMS 10 yOuUr MONy 10 Mddt kudity Needs

« Flued Term CO*
Solect your profened term bom 28 days % 10 yeans

MW E Cotve B Expamance Orwet
2025-11-06-4600 2025-11-20-4113

2025-12-17-1150 2025-12-01-2175
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United MileagePlus Debit
Rewa rd S C a rd Sunrise Banks - United Airlines, Inc.

Introducing the United MileagePlus Debit Rewards Card
A new way to earn miles — with a debit card

In November 2025, United Airlines unveiled its new
United MileagePlus Debit Rewards Card issued by
Sunrise Banks. The card’s welcoming offer was
10,000 bonus miles after account opening and
spending $500 within the first four months of card
ownership. Additionally, the high-volume mailer
outlined the following benefits:

ANEWPATHTO
INTRODUCING THE UNITED MILEAGEPLUS® DEBIT REWARDS CARD TRAVEL REWARDS

NO OTHER
DEBIT CARD
LIKEIT

LAUNCH OFFER:

10,000 BONUS

* $1 mile per $2 spent on other purchases

A NEW WAY
TO EARN MILES —

WITH A
DEBIT
CARD

e 2,500 bonus miles per year with $10,000 spend

* Earnupto 70,000 miles each year based on
average monthly account balance

* $4 monthly fee waived with a $2,000 or more
balance

* Insured up to $250,000

*  $1 mile per $1 spent on United purchases

2025-11-10-4585
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® U
New Features and Announcements

Fifth Third Bank introduced Early Pay in December 2025, allowing eligible direct deposits to be accessed more
guickly. Wells Fargo improved its Prime Checking account by enhancing mortgage closing-cost credits and interest-
rate discounts based on assets. They also offered higher introductory bonuses on newly opened credit cards.
Meanwhile, SoFi Plus was revamped to become a paid subscription model.

Fifth Third Bank Wells Fargo SoFi OneUnited Bank
Great news! Early Pay has arrived in your Your Prime Checking account just got Important SoFi Plus membership Money Management, Reinvented by Al
Preferred Checking more benefits updates. SoFi Plus is becoming a paid
subscription that includes 20+ exclusive
benefits

02% o 1 37.0) PV EST -
o Crachking Account St gt mone banetes
z -
| 0 hD
-
-

Your Fifth Third " .
SoFi Plus is changing. You'll

Preferred
Checking + keep your high APY.
Direct Deposit ‘
= Now 2 Days « Sy Py werka. 3w wart 13 2
Earlier Wast s HOT changeng
wt Contme 3 oarm hegh APY when ¢ . P Tp—
news—Preferred Checking gives you access to Early Pay’, ® .
enabling you to receive y type irect deposits up y: v TS R vnes
earlier: Y wnge oo V
NS Your Prime Checking relationship e L oo Upgrade Your Banking Experience!
. Backl Security banaiits benefits just got even better
i ! Ty Open an account today and get the card to unlock exclusive benefits
o Bl Pn 1 Dadinning & Pasd MBecrpies T Ku and rewards!
e Gimgiardary aidest A oA BaF| P bevetis Apply Today
o Mo

s Masch 31, 3034

Manage Your Money

115 mentn

% Unlock with Al!
- ot o i g & insi . WiseOne™ | inances with WiseOne Insights,
= Sedapn. oeve it ; 00 e P 40t F il et 4 Insights our Al-driven financial wellness companion.
Wl ] i B s Gain more co over ney, avoid
ending, and reduce you
- today. ssenti
Take Advantage of All Your :.,',:”,'_QN" o i’.‘:,.‘. .-.‘.." ot b _
Preferred Banking Benefits e T ALl S Cobe
2025-12-04-1452 2025-11-03-365 2025-12-10-2418 2025-10-14-7227
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Al Fraud

Banks and credit unions issued warnings and guidance to customers on how to combat Al scams. Wells Fargo
iInformed its account holders about how to identify scams and what steps to take if their accounts were
compromised and linked to a relevant article on its website. Similarly, the State Department Federal Credit Union
communicated with its customers about common Al scams and tips to secure their accounts.

Wells Fargo Huntington Bank State Department Federal DFCU Financial
Stay ahead of Al-powered scams. Al is changing the game for scammers. Credit Union Learn About Deepfakes, Voice Scams
Keeping your accounts and information Learn how you can stay ahead Al Scams Are Redefining Fraud - Here’s and Al-Generated Fraud
secure is our priority How to Stay Safe

WELLS FARGO
Ways to Protect Yourself from Al-

-k #5, Winter 2025 — N
Issue inter Powered Banking Fraud

Fraud &
Scam Alert

The latest news and what to watch for

Fraudsters are evolving and so
should your awareness

Week and igton Bank is hare to help

Deepfakes, Voice Scams & Al-Generated Fraud

What you need to know.

New scams powered by Al

Scammers use pieces of your personal information and Al to create the perfect
impersonation to fool you. Know the red flags to stay one step ahead.

BLt this yuar, ha scariest 1ing might B0 SN in your FOCKSE.. wilting 10 call taxt, oe

Welcame 1o 10 a6 of craegy e whire tha monsIars ara now dgEal

Spotting Al Fraud Red Flags
Al scams are becoming more advanced, but you can protect your
What te watch for
o « Areceipt, shipping alert, or a declined payment
nofice for a purchase you didn't make
p » Realistic audio or video messages mimicking
people you trust.
oFcu
T cas un
2025-12-09-647 2025-11-17-751 2025-10-13-633 2025-10-09-174
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Notable Mergers and Acquisitions

Competiscan noted several significant merger announcements and updates in Q4 2025. BECU announced its merger
with SAFE Credit Union, which will greatly enhance its presence in the Sacramento area. Additionally, the mergers of
Wings Credit Union with ENT Credit Union and Digital Federal Credit Union with First Tech were completed during this
guarter. Meanwhile, Fifth Third Bank announced its merger with Comerica Bank on its social media platforms.

BECU Wings Credit Union Digital Federal Credit Union Fifth Third Bank

Exciting News BECU and SAFE Credit Merger Newsletter - December 2025 Next Steps For The DCU and First Tech ~ We are pleased to announce the merger
Union To Combine Merger of Fifth Third and Comerica Bank

b i, Fifth Third Bank & @FifthThird - Oct 6

From: Wings Credit Union

Date: Thursday, December 4, 2025 4:04 PM ate: L 2025, 12:31 BM —
P Bl Subject: Merger Newsletter - December 2025 Subject: Next Steps For The DG & First Tech Merger ) ) -
Sent: Tonany, Mot T 555 608 P We are pleased to announce the merger of Fifth Third and @ComericaBank.
Sutgect: Laotng wwer BECU s ST Ot Lnon To Comtee v 2 & K 2
vp m This transaction brings together two long-tenured banking franchises to
=0 (= D\ ~— > “ create the 9th largest U.S. bank. Learn More at 53.com/bettertogether.
N\ > — w
T . Bd,'lul’nmgs DCU and First Tech merge as one credit union,
I | I
Ues starting January 1, 2026

Following last week's history-making announcement that the First Tech member
ote approved the merger with DCU, our Legal Day One will be on January 1,

v
s ' ‘
- . . .- 2026. This is the day that DCU and First Tech will officially unite to form a single ) ‘ > _
’ 'y, i
Wlngs and Ent WI" OffICIa"y jOIn credit union named First Technology Federal Credit Union. et "y, /
forces on January 1
We've received approval from Wings members for our merger with Ent Credit Union! What's next? -
In this month's newsletter, you'll find more information about what to expect moving A P t h p
forward While we'll be officially combined on January 1, 2026, it will take some time for us a r n e rs I
to fully integrate our technology and operating systems, teams, and cultures to ! ¥
Click the button below to access the newsletter on Wings.CUtogether.com. serve our members as one credit union. We will operate as DCU and First Tech, ' ' fo r N ow
Thank you for your continued suppart and membership. divisions of First Technology Federal Credit Union, throughout 2026 until we T
and the Future
WD badly Vi about ahat It ewand 4 s i _ I am honaored o lead the combined credit union as President and CEO. Together P
. L i ocdmgo w et ey Read the Newsletter ! £ ih . =
our maaion. Te learn tution we'll carry forward the proud legacies of both institutions that are rooted in
T e e el cany forwardthe proud egacies ara oot FIFTH THIRD + COMETICA
- innovation, driven by purpose, and united by a shared commitment of people

helping people.

What does this mean for you, our members?

borg & riluod o

Q Bevorly Andorson

2025-11-18-5274

This Legal Day One milestone allows our newly combined credit union to deliver
even more exceptional value to you - our members - by bringing together the

¥ .

» N it th ion' £ £ ~ ) > -~
strength ar .d stapwll.y of t'..vo gf .I. e nation's most trusted technology-focused, i 5
member-driven financial institutions. N

Comerica Bank

2025-12-04-1187 2025-12-17-751 2025-10-06-3057
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Teen and Student Products

A variety of youth product promotions were available in Q4 2025. Chase was observed as the only financial
institution offering a cash bonus. Credit unions like DFCU Financial and Golden 1 Credit Union encouraged parents
to open youth accounts for their children to help them learn money management from a young age. U.S. Bank also
promoted a youth product through its partnership with Greenlight Financial Technology, Inc.

Bank of America
Compare accounts for teens and kids. Provides
guardrails and flexible parental controls

2025-12-01-2379

Chase
Banking options for kids and teens: $125 Bonus for
Chase High School Checking

Chase High School CheckingSM

Open an accoun

2025-12-02-712

U.S. Bank

[Name], get the complimentary debit card and money

app for kids and teens

GreentiGHT

A debit card and money app

made for kids and teens

2025-10-21-1002

DFCU Financial
As your child matures, a youth checking account
helps them learn money management

2025-12-12-1001
©2025 Confidential & Proprietary | All Rights Reserved

Magnolia Federal Credit Union
The Ultimate Teen Checking Account!

2025-11-21-2459

Golden 1 Credit Union
Help them learn while they earn 4% APY on balances
under $1,000

' 2025-11-03-4741
competiscan
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Tiered Offers

The tiered incentive structure remained a popular option for both checking and deposit accounts. Pentagon Federal
Credit Union offered potential customers $375 for a minimum deposit of $25,000, and $700 for a minimum balance
of $50,000. Both Bank of America and Capital One divided their offers into three deposit tiers, each requiring a
minimum deposit of $100,000 to qualify for the maximum bonus.

Banner Bank Pentagon Federal Credit Union Bank of America Capital One
Claim your $100 or $500 Banner bonus Earn up to $750 by opening a new [Name], reminder - earn up to a $1,000 Congrats, [Name]: You've landed an
cash when you open a new Banner Bank Pentagon Federal Credit Union cash bonus opportunity to earn up to $1,500
Checking account Checking account
eSOl BANNER BONUS CASH EEFBZT‘%EE;?‘ g
—— B e € BENEED =
S Kty Stias FIVE HUNDRED DOLLARS AND 00/100 ***** :,:"E‘. $500.00 Earn up to ‘‘‘‘‘‘‘‘‘‘‘‘‘ z pUne
s ron e upys $750 Give yourself a boost T AR /
RS TR TR DR TR TR Y e by opening a new PenFed EXClL USIVE Earn up toa ~ /
i SR : km%ﬂm Ay torgeogy ettt PRl bl ey o Checking account and —_— - m ?
SN SERE J making a qualified deposit.' Up to $ 1 000 5 O O £
i‘f* s;':;;“:rysosu;o j:’:::; member, the more you deposit the mare you can eam by making qualified deposits in your Penfed ’— M Us, to you ;7
BAnE Banner Bonus Cash checking sccout Simply follow the steps below CASH BONUS OFFER! s

1. Open a new PenFed checking account and make deposits from November 3, 2025 until November 28, 2025
from an external account into your NEW PenFed checking account to reach the balance level for the
promotion.

et rewarded for New Mone ade =
2. Maintain the required minimum daily balance level (see chart below) in your new PenFed checking account or exisling Savings account.
il March 31, 2026, The cash bonus will be depasited In your account by May 29, 2026,
abor 500 with 360 Performance Sai best
| rica- Percentage Yield (
alance
evel $25,000 $50,000 rtised abé effective as of
$375 $750 7N
1 i)
We want you to have flexibilty with this offer, 5o if you need to withdraw some of your funds between
+ $500 in Banner Bonus Cash® November 28, 2025 and March 31, 2026, just make sure your daily balance stays above the threshold amount in Enroll Here's how it works:
vhen you oep ] m of 525 AdStional terms may the sbove chart to receive the bonus, by clcking Enroll now by 11/30/2025.
y 1. Open a new 360 Performance DEPOSIT  BONUS
* $100 in Banner Bonus Cash Savings account with promo code
Don't wait - open your account and deposit now! 2 200
Offer Ends November 28, 2025. Deposit New Money'
You're More Than an Account—You're a Partner. R i . £50.0
: diractly into & new or existing personal savings account within 30 g
open an account and make deposits today! envoling (ihe “Deposit Perio
meke fManeg: ¥ INONEY 6356t and MOre SECUN $100,0
=3 Parsoel, Locat Serveer ViR youe Tocal geh e ool 1 sk Visit PenFed.org/Bonus750

Or scan code with your phone to get started.

+ Convenient & Fee-Free ATMs: Access your cash anywhere o (he Federally Insured by NCUA.

2025-11-24-5087 2025-11-17-4837 2025-10-24-1161 2025-12-16-4490
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Fintech — Spend/Checking

One Finance, Inc. promoted 3% cash back at Walmart and on gas as a key feature of its OnePay Cash+ spend

account and also offered a higher APY on a paired savings account. Ally Bank and Chime took similar approaches to

attracting new customers by offering a cash bonus for setting up direct deposit on new accounts.

One Finance, Inc.

Want Fee-Free Overdraft? Unlock

OnePay Cash+

Upgrade, Inc.

Better checking account, no monthly

maintenance fees

Ally Bank

We're offering you a $300 cash bonus

and better banking

Get cash back, plus unlock
new benefits

with Wallet for $10.00 cash back.'

Join OnePay Cash

[ Learn more 1

Unlock OnePay Cash+ with eligible deposits
and enjoy benefits like:

> 3% cash back at Walmart or on gas, on up to $150
@ spent per month?

Wallet ®

With a OnePay Cash account, you can redeem the points you've earnet

From: Upgrade
Date: Monday, Movermnber 17, 2025 at 12:05:39 PM EST
Subject: Better checking account, no monthly maintenance fees

8J upgrade

Hi,
Are you ready for a better checking account experience?
Rewards Checking Preferred is here with:

—  Up to 2% cash back on purchases'

— Get paid up to two days early with direct deposit

— No monthly maintenance fees

Get Started

It's easy — simply come to Upgrade to get started. Pair with the Performance Savings account through
Upgrade® and reach your goals faster!

Thank you
The Upgrade Team

If you have questions, we're here to help.

Download the Upgrade app today and start managing your account on the go.

£ Download on the GETITON
& App Store ® GooglePlay

2025-12-20-1390

2025-11-17-603

©2025 Confidential & Proprietary | All Rights Reserved

From: Ally Bank
Date: October 22, 2025 at 7:01:43PM CDT
Subject: We're offering you a $300 cash bonus and better banking

Q"y do it right.

Better banking
with a $300 bonus.

Open your first Ally Bank
Spending Account and set up
qualifying direct deposits.

Imagine having a checking account that offers you more. Open an Ally Bank
Spending Account and receive a $300 cash bonus for a limited time. Our account
comes standard with features like early direct deposit, credit monitoring, and an
extensive fee- free ATM network.

B Put $300 in your pocket:

2025-10-22-1646

Chime

Open a Chime Checking Account and

Get up to $350

competiscan

un, Oct 19, 2025 at 9:08 PM
Subject: Open a Chime® Checking Account and Get up 1o $350°

Chime Trouble viewing this email? Click Here.

Get up to $350
with a new Chime
Checking Account*

Meet The #1 Most Loved Banking App™”

Open a new checking account and complete qualifying activities to get this offer.

All the important checking perks.

Everything you want out of your banking app withno monthly fee

M O« 9 ¥

g et X

Get paidupto 2 Over 47,000 fee- Fee-free overdraft 24/7 live support,
days early” with free ATMs’ up to $200" with a real human
direct deposit

Get up to $350

with a new Chime
Checking Account*

2025-10-19-228
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® G
Fintech - Savings

Fintechs used high annual percentage yields (APYs) to attract new deposit account holders. Chime, Spruce, and SoFi
all highlighted APYs above 3.50% in their marketing campaigns to encourage customers to open new accounts or pair
a savings account with an existing checking account. Similarly, Upgrade, Inc. deployed a cross-selling strategy,
offering up to 3.40% APY when customers paired a savings account with a checking account.

Chime Spruce SoFi Upgrade, Inc.
Chime is right for you, right now. Get a Unlock a 3.50% APY on a Savings See how SoFi’s 3.8% APY stacks against Rewards Checking and Everyday

plussed-up 3.75% APY on your savings account. Customize goals based on the big banks Savings, the perfect pair. Thanks for
what's important to you being an Upgrade customer
s NS et i e N
chime SoFi & 'J Upgrcde
Get the most out of Spruce |

HIGH YIELD SAVINGS ACCOUNT

Calculate yc;ur

Chime.
savings potential The perfect pair
with up to 3.80% g
APY. r ) Hi.

One reason why members love us so much? Zero
annual fees'. Complete your application and get

started. Thanks for being an Upgrade customer. Amp up your Rewards Checking account with a

Everyday Savings through Upgrade. We offer 3.42% APY." to help you reach your goals
faster.

Your 3.50% APY!

Open an account instantly and start saving at 8x the national averagef Enjoy the benefits of

on SaViIl S awaitS tween yor an all-in-one mobile banking experience: easy transfers between accounts on the go,® no
g 2 minimum balance, no monthly maintenance fees.
a savings rate? on your SoFi Checking
set up direct deposit. Open Account
lcul n the numbers on your

Thanks,
Upgrade Customer Support

2 With Spruce, you'll have access to budgeting features and a high-
//) yield rate on savings to help your money go further.
= >~ b \ )

I you have quastions, we're here to halp.
| (833} 760-5062

Tools to help you grow your
money:

@ Set saving goals

Customize goals based on what's important to you. Download the Upgrade app today and start managing your account on the go

chime +

Unlock 3.50% APY§ with Chime+ and
much more:*

@ Try Spruce Round Up
See how spare change quickly adds up to help build
savin

gs.

#  Download on the GETITON
@& App Store ® Google Play

2025-11-30-849 2025-10-23-1888 2025-10-17-430 2025-10-07-1257
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® .
Online Broker Banking

E*TRADE from Morgan Stanley enhanced its savings offer with a cash bonus of up to $1,000 and an APY of 3.75%.
Morgan Stanley also offered a competitive APY in its Preferred Savings program and Preferred CD accounts.
Meanwhile, Charles Schwab Bank continued its efforts to attract customers to its Investor Checking account by
highlighting its liquidity and the seamless access clients have to their brokerage and checking accounts.

E*TRADE from Morgan Stanley Morgan Stanley Charles Schwab Bank E*TRADE from Morgan Stanley
Warm up your savings with a cash Don’t settle for less: Earn up to 4.02% Simplify your finances with a checking Just a short time left to earn $300, plus
bonus up to $1,000, plus earn 3.75% APY account made for investors up to 2.00% APY
APY

From: E*TRADE from Morgan Stanley

From: Morgan Stanley Wealth Management .
- December 10. 2025 3 Sent: Thursday. November 13. 2025 at 11:46:08 AM EST From: Charles Schwab Bank

ez Excaher 1, 2025 1,54.20 PV ES Subject: Don't ssttie for less: Eam up to 4.02% APY Date: October 21, 2025 at 11:42:46 AM PDT
Subject: €3 Warm up your savings with a cash bonus up to $1,000, plus carn 3.75% APY Subject: Simplify your fi with a checki made for i

E¥TRADE

from Morgan Stanley i oonsmar- | Baion Morgan Stanley

E¥TRADE
from Morgan Stanley

Two Opportunities to Boost Your
Earning Power Keepit

JUST A SHORT TIME LEFT
TO EARN YOUR ’k
300 {4
e &
1
eopt BONUS
Schwab.

EXCLUSIVE LIMITED-TIME OFFER ENDS 10/31/2025

Flexibility for the way I

The window is closing soon to get a $300 bonus with a new checking
account from Morgan Stanley Private Bank, National Association, Member
FDIC. Plus, earn up 10 2,00% Annual Percentage Yield (APY)24, a

Cozy up to a great reward

nnnnnnn EARN
+ 375%
j‘: Sia L PERCENTAGE YIELD
551 5

To help you make the most of your cash reserves, we are currently
offering competitive rates on two of our most popular savings
solutions from Morgan Stanley Private Bank, National Association.

RCE!

i ave lus, get a cash bonus up to $1,000 when you open
and fund your account by February 28, 2026

leading rate among our competitors.5

Save more in a few easy steps

1. OPEN a new Premium EARN LOCKINUPTO Cipen 3 chiscking account Don't miss this special offer
Deposit Cash Bonus 5 4
ings 3.50%:1 4.02%: (Here's how to get started)
alrade.com b T .
'''''''' Annual Percentage Yield Annual Percentage Yield With Investor Checking, you'll enjoy:
2. DEPOSIT Preferred Certificate of CD 1. Open a new Ci ing or Max-Rate Checki 3 on etrade.com
Ealifing o  Fast cash movement besween your checking and bokerage accounts © by October 31, 2025

Deposit (CD)
h afi rate I

qualifying ne
the first 30 days after

2. Set up direct deposit. Make at least 2 direct deposits, 1 each of $1,50

5 or more, I ning your new accoun’
* Unlimited ATM fiee rebates worldwide® g you acco
deposited into

Mo manthly service ar overdraft fees?
eeeeeeeee

 FDIC insurance up 1o $250,000 per depasitor®

3. GET REWARDED when
you maintain your balanc
for 45 days after the 30-day
funding period ends.

Your bonus is just the beginning.
Lo 31 N Tkl MAATLRRS O4 Miago Lnafie. Four more reasons to switch to better checking

2025-12-10-2263 2025-11-13-1636 2025-10-21-2528 2025-10-23-1883
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Upgrade/Cross-Sells Efforts

Numerous upgrade/cross-sell promotions were active in Q4 2025. Notably, Bank OZK encouraged customers to open
a checking account the same day they renewed their CD. Meanwhile, LendingClub introduced a unique promotion
offering customers 2% cash back on loan payments when they opened a LevelUp Checking account.

.o Bank OZK Citizens Wells Fargo LendingClub

You could earn a 10-basis-points bonus  As a Citizens Quest Checking customer, As a Prime Checking customer, you’re You could earn 2% cash back on loan
5 4 when you open a qualifying Checking you qualify to open a 7-month Citizens invited to apply for the Wells Fargo payments with LevelUp Checking
.o account on the same day you renew Bank Certificate of Deposit and get a Active Cash Visa Card

your Bank OZK Certificate of Deposit! competitive 3.75% APY

Wells Fargo Frem: LendingClub

From:
 Monda: ecember 22, o Sent: 12/17:2025 5:23:23 P.MC lllll Standard Time: "
Its Almost Time (> BankOZK Dot o, Ducl e A T it Yol could sam 25 cash Back on oan ayment Wi LeueiUp Chacing
Earmn a $300 cash rewards bonus.
to Renew Your CD! @ E———— i LendingClub pe——y—
Maximize Your Money
WITH A GREATER RATE.
Limited-ti " Exclusive Wells Fargo Prime Checking® customer
|m|.tfg -tlmefC|t|zen.s : offer Earn 2% cash back on
ot el e e .
e bt el Certificate o DepOSIt offer! . your LendingClub
Act now. personal loan
o Visit us online at WELLS ESREO ACCI\'X,E paymems
At Bank OZK, it pays to save AND be a valued client. citizensbank.com/ . .
= . = o CDSavings2025H with LevelUp Checking
a thank you for banking with us, you could eam a 10-basis-points bonus when you open a qualifying
checking account on the same day you renew your CD! Let's maximize your money and minimize your 2
effort — all at once. = Meet with us at your b
the phone. Schedule
7-MONTH 13-MONTH Annual Percentage Yield (APY) an appointment at )
SDRENEWAESPECIAL CDRENENSLRECIAL citizensbank.com/appt Earn a $206-$300 cash rewards bonus when you spend $500 in purchases in the first 3 Hi,

4‘66%‘ 4 -I O% 3—-69% 3 70% As a Citizens Quest” Checking’ customer, you qualify to open a months
- . o You made a smart money move getting a personal loan with
. APY ° APY ° APY (] APY 7-month CD by 01/10/2026 and get a competitive 3.75% APY,’ Plus, earn unlimited 2% cash rewards on purchases.? v g JAp

WHEN YOU OPEN A QUALIFYING CHECKING ACCOUNT ON THE SAME DAY with the guarantee of a fixed rate for the length of your term. LendingClub, and we want to help you keep up the momentum with

$0 Annual Fee | Important Credit Terms

our checking account, LevelUp Checking.

y¢ c . t . z T opynow )
a< Litizens C5 0EP-T0R : ‘ . .
~SElL & et ¥ i Open a LevelUp Checking account today, set up Direct Deposit,
U (o . lers may differ from time to time and depend on the marketing channel, such as phone, email, online, direct
Here's how you qua“fY- Ready to start earning more? mail, or in branch. You must use the personal reservation number to take advantage of this offer. and you could earn 2% cash back for on-time personal loan
© When renewing your CD, open a qualifying Renew your CD atany OZK branch today! payments from your new account.'

Bank OZK checking account on the same Scanto find T
APY** ind you

business day and earn the bonus APY. local Bank OZK.

@ Cannot have an existing checking account

or have had one in the last 365 days.

, as a Prime Checking customer, you're invited to apply for the Wells Fargo Active Cash Visa® Card. In addition Open an
to earning a $300 cash bonus and 2% cash onp .2 you could also Account
enjoy these great features and benefits:

2025-12-24-3414 2025-12-22-4275 2025-12-22-2191 2025-12-19-216
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Digital Wallets

Several financial institutions highlighted the advantages of adding debit cards to digital wallets. Chime emphasized its
Apple Pay integration, highlighting it as a significant benefit for account holders, enabling faster, easier cash transfers
to and from Chime accounts. Additionally, One Finance, Inc. promoted its cash-back offer for online purchases made
through the app, including a $10 welcome bonus for shopping at Walmart.

Chime Klarna One Finance, Inc. Brigit
New! Apple Pay for deposits. It’s the Like Klarna? Now use it everywhere. Pick Get rewarded at Walmart. The digital Remember when paying with your
Apple Pay you know and love - now your card color and get itin just 60 wallet built with security and phone seemed sooo futuristic? Now
working with your Chime account seconds convenience in mind we’ve got digital wallets
chime Klarna -
. Like Klarna? Now use it Wallet ® brigit
Easy deposits, meet everywhere.! Welcome to the
Apple Pay! Gellh:ae;\ewi:e.lrd‘wilrl? Klarna's flexibility—and shop anywhere Visa is future Of finance
Introducing the fastest and super easy way to move :?::jouricr:dtzl:rnz:::-gel itin just 60 seconds—with no credit impact to Welcome to onepay Remember when paying with your phone seemed sooo
P s Wallet

love — now working with your Chime account.

Here's what you need to know.

Download the digital wallet that offers rewards at Digital wallets and how they work

1
Walmart. ChatGPT: Your new financial therapist

Future of finance: |s your next wallet an implanted
chip?

Get your welcome bonus! Earn $10 cash back
when you spend $10+ with OnePay Wallet at
Walmart.!

Available

$1,246.91 >

Digital wallets decoded

ChatGPT: Your judgment-free

> ';. fina: thira.pi’st”.
L 4 from Chime l@.
2025-11-06-4594 2025-11-01-1030 2025-12-16-2217 2025-10-24-1041
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Mailbox Studies /
Digital Marketing
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Bank of America Checking Onboarding Journey

A panelist from Texas opened a new Bank of America Advantage Plus Banking account in
November 2025. After opening, they received several onboarding materials, including
their debit card and a bonus status email. In December, the bank sent cross-sell emails

for a CD product and an auto loan. P o S

Link to Full Excel: Click here

Customer Journey

Age: 50-59

Debit Card
Activation

Debit Card Usage
Incentive

Welcome Email Bonus Status CD Offer Auto Loan Offer

Your Bank of America debit card
account is here

CDs offer a guaranteed rate of Message for [Name]: You’ve
return - lock in your CD rate scored the chance to shop for
today your next car

Turn spare change into savings -
enrollin Keep the Change

Here's some helpful information
on how to earn your bonus

[Name], welcome to your new

From: Bank of America From: Bank of America
Date: Wed, Dec 17, 2025, 1:52PM Sent: Wednesday, January 7, 2026 4:01 PM
‘Subject: CDs offer a guaranteed rate of return ~ lock in your CD rate today Subject: : You've scored the chance to shop for your next car.

Frem: Bank of America

D ThNov & 2525, 22310 Your Bank of America® debit card is here BANK OF AMERICA 22

Subjact . welcoma 1o you new coount

BANK OF AMERICA %7
PO Box 15284 Account Bonus
Wimegon OF 15850-5284

BANK OF AMERICA %7 BANK OF AMERICA %7~
BANK OF AMERICA %7

BANK OFAMERICA”>/ . .
Relax into your next ride

simple steps.

’1] Fund your account!

You can fund your account by:

« Transferring money? from another Bank of
America account using Online Banking or our
Mobile Banking app. Enroll in Online Banking.

« Depositing a check using our Mobile Banking
app?

» Depositing cash at an ATM

Transfer funds >

Our enhanced digital card offers the same benefits of physical card —
with a digital version of your debit card you can use immediately.

It provides a unique number and single-use security code for even more
fraud protection. You can use it for online shopping or add it to your
digital wallet for in person transactions.

Get your digital card today in the Moble App!

/,,T)E\ Maneras féciles de activar su tarjeta:
(
= + Escanee el cbdigo o vaya directamente a la aplicacién de

Tap to pay| Banca Mévil'

£ i « Visite bankofamerica.com/activatedebitcard
Look for the Congg i ~ es wher: + Uame al 888.624.2323 (Desde fuera de los EE. UU,, llame por
you shop or at ATMs, and simply tap your card on the cobro revertido al 1925675 6195)

terminal It's fast, easy and secure. « Utilice su tarjeta en un cajero automdtico (ATM) o realice

na compra utilizando su Nomero de Identificacién Personal
(Personal dentification Number, o PIN). Si o ellgié su PIN

. se le enviar por
separado para su proteccién.

2025-11-06-2919

2025-11-07-4700

Once you've met these requirements, we'l attempt to deposit your bonus within 60 days — your account must remain open
and in good standing to receive the bonus As a reminder, the value of this bonus could be considered taxable income.
You can review the offer terms and conditions included with this letter.

We're here to help

If you have any questions, please call us anytime at 800.432 1000 and provide the promo code and order number provided in
this letter. Or. visit us at a financial center — you can find one near you at bankofamerica com/appointments where you can
heduie a tie that's convenient for you

Thank you for banking with us.

Bank of Amarica nd the Bark o
Bank of Amarics. NA Member FOIC

NoTome conwsa
* Sec additionsl pages for detais

2025-11-29-2215

Spend $5.10 $35.50 $30.15

Save $0.90 $0.50 $0.85

Save $2.25 in a single day!

‘The average Keep the Change customer boosts their savings
account by around $195 each year.

2025-12-08-269
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e Account snding in
ki e e e o Save.
For new account ending in; o See how easy it is to apply for an auto lo:
Make sure the name on your o Watch 4 °
i , debit card s orract e Your spare change adds atch your
elcome to your new 1Fyou use a digieal waller, November 17,2025 i i
y T oo don't forget to add your new up automatically with money grow
Advantage Banking account aecount nformation Keep the Change® ith a CD
with a
. 3 Get started
Easy ways to activate your card: Scan here : | e | CDs typically offer higher rates than
B et Mane ; E‘W‘EJ Thank you for opening your new checking account — here's some helpful information on traditional savings accounte
B e e 8PP E 'éq:;‘a ot how to eam your bonus. Simply use your debit card" for everyday purchases, and well round up 9 g
- Visit bankofamerica.com/activatedebitcard SRR and ransfer the difference rom your checking to the enrolled savings
s Now th way toward eaming $1 o ing your i ot o remi t -

- Call 888.624.2323 (From outside the U.S., call collect 1.925.675.6195) u;a'ﬁ B a1 s urny rd ing $100, $300. o $500 by opening your new checking account, we want to remind accoun e o

S G 4 i A PSS e P Fe

If you didn't choose your PIN when you set up your account, It will be mailed separately What you need to do i The power of a CD:

for your protection. et up and eceive Qualitying Direct Deposits within 90 days of ccount apering, At the end of the Deposi Period ol Here's how you save: With Bank of America, you can count on competitive

Quaifying Diect Deposits wil be totaled o determine the bonus amoun you may eam R v s R rates, an easy application and a quick decision.
iQualblym; Direct Deposits. lsz.ooo -$4999 55,000 - $9.999 }svomu. l
Get the most from your new Advantage Plus Various term lengths that match your goals. [, Pl bedor you apply i npac st s
Zinosiicily iavaniag . . [pom o iR = = ] [ (i @
Banking® account by following these four New! Shop NOW with your digital card for debit

18] FDIC insured up to applicabe limits

Choose the best CD for you:

« Featured CD'
Lock in a promotional rate for a specific term.

« Flexible CD*
Get easier access 1o your money to meet liquidity needs.”

« Fixed Term CD*
Select your preferred term from 28 days o 10 years.

“Eady withawal

(excest witin the frst 6 days of account
+ partal wihdrawas).

Compare CD options

2025-12-17-1150

competiscan

YT —

&

Lok toracar onhie. Snap e s 1 ik s,

B e

Estimate your monthly auto loan
payment

Calculate payment

2026-01-01-1720
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BCU Checking Onboarding Journey au

A panelist from Ohio opened a new BCU checking account in December 2025. They received Customer Journey
several onboarding materials, including welcome emails, Bill Pay onboarding communications,

and credit score monitoring updates. Age: 6069
Income: $100K - $149K
Location: OH

Link to Full Excel: Click here

Welcome Email Welcome Email Bill Pay Onboarding Bill Pay Onboarding Credit Score Offer Credit Score Update

Check out your new Checking Hi from your Credit Union. Check Welcome to Online Bill Pay, Let eBill do the work for you! Get to Know Your Credit Score Here’s your credit score refresh
account. Your Debit card will out Life. Money. You [Name]
arrive within 7-10 business days

From: BCU From: B0U [ P—— [ — B s
Date: 12/27/25 6:00 PM (GMT-05:00) Date: 12/28/25 8:02 PM (GMT-05:00) ‘Subject. Whan i Bl Pay. 05.00) o Ve Crmtt
Subject: Check out your new Checking account

beu bcu bcu bcu
: () m=—e— Get to Know i
. E Your Credit Score Your credit report
, la ‘ H has refreshed!
) Check out ) Here Today For = =
. your new : > Your Tomorrow Thanks for enrolling in -
ecking account nline Bill Pay! Hle- . your credit report refreshes automatically every week, and your
g Online ay Add eBills; add more itk g Lo 40 Yo s sy
on, ions! You've just made one of et. convenience and contr°| credit report today.
Welcome to your new Checking account with BCU! to your Iife

Log In To View Your Credit Report

Get started with these tips

Was the information in this email helpful? i} 31

Online Bill Pay gives you more:

§ § o -
2025-12-27-426 2025-12-28-27 2025-12-28-60 2026-01-01-1204 2026-01-02-921 2026-01-04-1197
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Digital Marketing: Checking Account Offers

N

gift giving

$150

by opening a new
__ membership with checking
.-

@ //g/lccu

> )

| )
g MORE INFO

Apple Bank

Apple Bank

Sponsored

e

No monthly maintenance fees, no hassle. Just easy, simple
checking designed for you.

8,
1@
FREE

CHECKING

[ERVP——

Apple Bank Simple Checking Account Learn More
Simple, No-Fee Checking

Social Media: 2025-12-05-4331

BOK Financial

© BOK FINANCIAL'

Online Video: 2025-12-10-4490

Online Display: 2025-12-03-2391

Charles Schwab Bank

Schwab Bank Investor Checking™

No foreign transaction fees

Unlimited ATM fee rebates worldwide

Easy cash transfers

Omni-Channel Insights

Checking Account Offers

Multichannel checking account
acquisition communications viewed by
panelists in Q4 2025

Bank of America

First Horizon Bank

You got this.
And we got you.

B FIRST HORIZON BANK

Online Video: 2025-11-28-2765

Kitsap Credit Union

Kitsap Credit Union
Sponsored

Our Peak checking account that earns like a
savings account. Get up to 3.30% APY*

Try our new
digital forward

Wells Fargo

https://www.bankofamerica.com » checking » openaccount

Up To $500 Checking Offer - Open An Account Now - Bank Of America

Up To $500 Checking Offer - Open An Account Now - Bank Of AmericaBank of America ® https://www.bankofamerica.com » checking »
openaccountBank of America® https://www.bankofamerica.com » checking > openaccount

Online Display: 2025-11-27-2306

Search Engine Marketing: 2025-11-22-1463

Sponsored

@ Wells Fargo
accountoffers.wellsfargo.com/checking/offer

Wells Fargo® - Make The Switch
Today

Make the Switch Today & Learn How to Qualify For A
$325 Bonus w/ Wells Fargo. Member FDIC.

Peak Accounts

KITSAPCU.ORG/PEAKACCOUNT

Earn More From Your Checking Learn More

Together It's Possible

Search Engine Marketing: 2025-10-23-918

©2025 Confidential & Proprietary | All Rights Reserved com DZT]SCOI’]

Social Media: 2025-12-01-4734
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®
Digital Marketing: Deposit Account Offers

Betterment

Barclays Bank

https://www.betterment.com > boosted-apy > earn-more
BN 4.65% APY* for New Customers Var. Boosted APY to Earn More

4.65% APY* for New Customers Var. Boosted APY to Earn MoreBettermenthttps://www.betterment.com » boosted-apy » earn-
moreBettermenthttps://www.betterment.com > boosted-apy » earn-more

Search Engine Marketing: 2025-12-08-1803 _O_

Synchrony —
’ . Truity Credit Union

o R synchrohy )
_ v N NGS: weath“e"r‘

. ‘Maximize your . High Yield
- savings with Savings
' Synchrony Bank APY

~ HIGH YIELD SAVINGS

- S 65%

No monthly fees. No minimum bakmce.

o
START SAVING

Omni-Channel Insights

Deposit Account Offers Online Video: 2025-11-23-1999

Multichannel deposit account acquisition
communications viewed by panelists in
Q4 2025

Digital Federal Credit Union
Online Display: 2025-11-19-5839

Digital Federal Credit Union
Sponsored

Member
; FDIC \ Put your holiday cash to work with an Advantage Savings
. . account. Earn 3.00% APY on any balance and plan for the
Online Dlsplay: 2025-12-15-964 new year with Goals Based Banking.

Citadel Credit Union

TD Bank
Citadel Credit Union
Sponsored Sponsored
Get more out of your savings with Citadel’s High Yield
Savings Account. Start earning interest with a balance of E td.com
$5,000 or more. www.td.com/
Earn that $200 bonus - TD Signature
Savings Gl
Open an account today. Save more, earn more.
o Social Media: 2025-12-01-4893
Search Engine Marketing: 2025-10-23-913

High Yield Savings Learn More
Open an account online

Social Media: 2025-10-14-2620 ©2025 Confidential & Proprietary | All Rights Reserved Comp@’nscon
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Incentives Overview
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Most Observed Incentives

Company

Chase

Wells Fargo

Citibank

Chase

Huntington Bank

TD Bank

PNC

Product

Chase Total Checking + Savings

Wells Fargo Checking

Citi Checking + Savings

Private Client Checking

Huntington Perks Checking

TD Bank Beyond Checking and Savings

PNC Virtual Wallet with Performance Select
+ Virtual Wallet Growth Savings

Up to $900

$425

Up to $1,500

Up to $3,000

Up to $600

Up to $600

$800

©2025 Confidential & Proprietary | All Rights Reserved

Qualification

Up to $900: $300 when you open a Checking account and set up direct deposit
totaling $500 or more within 90 days of coupon enrollment; $200 when you open a
Savings account deposit a total of $15,000 or more and maintain a $15,000
balance for 90 days.

$425 checking bonus when you open an eligible Wells Fargo checking account with
your bonus code and deposit $1,000 in qualifying electronic deposits within the
first 90 days of opening.

Earn up to a $1,500 cash bonus. Open a new Citibank Regular Checking account
and enrollin this offer the same day. Open a new Citi Savings account by
1/12/2026. Deposit a minimum of $25,000 in "New-to-Citibank Funds" within 10
business days of account opening.

Up to a $3,000 bonus when you deposit $500,000+ and maintain your new money
for 90 days from coupon enrollment.

Enjoy a $600 bonus with Huntington Platinum Perks Checking. Everyday banking
with built-in benefits.

Earn up to $600 with new TD Bank Beyond Checking and Savings accounts. Have a
total of $2,500 in direct deposits post to the account within 60 days after account
opening.

Earn $800 with a new PNC Virtual Wallet with Performance Select Checking
account and set up a qualifying direct deposit(s) of $5,000 within 60 days to the
Spend account of your Virtual Wallet.

competiscan

PDF Content

PDF Content

PDF Content

PDF Content

PDF Content

PDF Content

PDF Content

35


https://www.competiscan.com/productDocuments.php?id=18577666
https://www.competiscan.com/productDocuments.php?id=18526976
https://www.competiscan.com/productDocuments.php?id=18624420
https://www.competiscan.com/productDocuments.php?id=18615218
https://www.competiscan.com/productDocuments.php?id=18647810
https://www.competiscan.com/productDocuments.php?id=18826403
https://www.competiscan.com/productDocuments.php?id=18748250

®

Most Observed Incentives

Company Product Qualification

Limited-time offer. Add $300 to your savings. Simply apply for and open a new
USAA Performance First Savings account, deposit $15,000 in new money

USAA USAA Performance First Savings R within 30 days, and maintain a $15,000 daily ledger balance for an additional PDE Content
v 90 days.
"ot Exclusively for you - get up to $1,300 on us. Offer ends 1/8/2026. Get $1,000
' when you open your first new personal Citizens Bank Private Client Checking
o Gitizens Citizens Bank Private Client Checking + Up to $1,300 account, and set up and make one or more direct deposits totaling $10,000 or PDE Content

more within 60 days. Plus get $300 when you open your first new personal
Savings account on the same date as you open your new personal Checking
account.

Savings account

' Get up to $700 from First Horizon Bank! Get $450 First Horizon Bank FirstView
't First Horizon Bank First Horizon Bank FirstView Checking Up to $700 Checking account with direct deposits totaling $2,000 or more within 90 days PDF Content
from the account opening.

Get $300 open an eligible M&T Bank Checking account by 2/27/26 with promo
M&T Bank M&T Bank Checking + Savings $300 code. $150 with an M&T Premium Savings account when you maintain an PDF Content
average monthly balance of $25,000 in March and April.

Upgrade to a Wells Fargo Premier Checking account by January 13, 2026, and
Wells Fargo Wells Fargo Premier Checking $2,500 bring and maintain $250,000 in qualifying linked balances to receive your PDF Content
$2,500 bonus.

We invite you to get more out of your relationship by opening a new eligible
Up to $500 Bank of America Advantage Banking account. You'll be rewarded with a cash PDF Content
bonus offer of $100, $300 or $500, based on your qualifying activities.

Bank of America Advantage Banking

Bank of America Checking

©2025 Confidential & Proprietary | All Rights Reserved com D@T]SCOD 36
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®

Most Observed Incentives

Company

Citizens

Commerce Bank

BMO Harris Bank

U.S. Bank

Pentagon Federal Credit Union

KeyBank

Product

Citizens Checking

Commerce Bank Checking

BMO Harris Bank Smart Advantage
Checking + Savings Builder

U.S. Bank Smartly Checking

Pentagon Federal Credit Union Checking

KeyBank Smart Checking

Up to $600

Up to $700

Up to $560

Up to $450

Up to $750

$400

Qualification

Up to $600: $300 when you open your first new personal Checking account, and set up
and make a single direct deposit of $1,000 or more within 60 days; $300 when you use
your new debit card for purchases.

Up to $700 by opening any new Commerce Bank Checking account and direct deposits
totaling $5,000 within 60 days after new account opening.

Up to $560: $500 cash bonus when you open a Checking account and make a
cumulative total of $7,500 or more in qualifying direct deposits in the first 90 days after
account opening; Up to $60 in savings rewards with a Savings Builder account, $5 reward
for every month you grow your balance by $200 or more.

Up to $450 when you open a new U.S. Bank Smartly Checking account and complete two
or more direct deposits totaling $8,000 or more within 90 days of opening your account.

Up to $750 bonus when you open a Checking account and make a deposit of $50,000
within 60 days of account opening.

$400 when you open a qualifying KeyBank Smart Checking account and make a total of
$1,000 or more in deposits within 90 days of account opening.

©2025 Confidential & Proprietary | All Rights Reserved com DZT]SCOD
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®

Highest Value Incentives

Company

BMO Harris Bank

Chase

Simmons Bank

Wells Fargo

Citibank

Citizens

Chase

BMO Harris Bank Relationship Checking +
Relationship Plus Money Market

Private Client Checking

Simmons Bank Private Banking Checking

Wells Fargo Premier Checking

Citi Checking + Savings

Citizens Bank Private Client Checking +
Savings account

Chase Total Checking + Savings Account

Value

Up to $3,500

Up to $3,000

Up to $3,000

$2,500

Up to $1,500

Up to $1,300

Up to $900

Qualification

Earn up to a $1,000 cash bonus when you open a new BMO Harris Bank Relationship
Checking account and have the minimum cumulative total in qualifying direct deposits
within 90 days of opening. Earn a $2,500 cash bonus when you open a new Growth
Money Market and deposit $250,000 or more in new money within 30 days of account
opening and maintain that balance for an additional 90 days.

Up to a $3,000 bonus when you deposit $500,000+ and maintain your new money for
90 days from coupon enrollment.

Earn up to $3,000 when you open a new qualifying Simmons Bank Private Banking
Checking account and complete required activities. Keep an average daily balance
requirement across the Private Banking Checking and any Private Banking Money
Market account.

Upgrade to a Wells Fargo Premier Checking account by January 13, 2026, and bring
and maintain $250,000 in qualifying linked balances to receive your $2,500 bonus.

Earn up to a $1,500 cash bonus. Open a new Citibank Regular Checking account and
enrollin this offer the same day. Open a new Citi Savings account by 1/12/2026.
Deposit a minimum of $25,000 in "New-to-Citibank Funds" within 10 business days of
account opening.

Exclusively for you - get up to $1,300 on us. Offer ends 1/8/2026. Get $1,000 when you
open your first new personal Citizens Bank Private Client Checking account, and set
up and make one or more direct deposits totaling $10,000 or more within 60 days.
Plus, get $300 when you open your first new personal Savings account on the same
date as you open your new personal Checking account.

Start here to get up to $900. Open a new Chase Total Checking account and set up
direct deposit within 90 days of coupon enrollment. Get $200 when you open a Savings
account.

competiscan
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Unique Incentives

Company

SunRise Banks

Mid Oregon Credit Union

Patelco Credit Union

Rally Credit Union

Cornerstone Bank MA

United MileagePlus Debit Rewards Card

Mid Oregon Credit Union Free Checking

Patelco Credit Union Free Checking

Rally Credit Union Checking

Cornerstone Bank MA uChoose Rewards

Qualification

Launch offer: 10,000 bonus miles with the United MileagePlus Debit Rewards Card.
10,000 Miles The United Airlines, Inc card is issued by Sunrise Banks. Offer ends November 30,
2025.

Open any Mid Oregon Credit Union Free Checking account today for your chance to

$250 gift card win a $250 local gift card!

Win a $500 Safeway e-gift card. Open a Patelco Credit Union Free Checking for your
automatic entry. We're giving away $100,000 in Safeway e-gift cards to make the
holidays brighter this season.

$500 Safeway e-gift
card

Open a Rally Credit Union Checking account and get a gift! You'll receive 350 points

$25 gift card that can be redeemed for a $25 gift card of your choice.

You're starting with 5,000 bonus points when you register your Debit Card with
5,000 Points uChoose Rewards. What are you waiting for? Open a Cornerstone Bank MA uChoose
Rewards Checking account today.
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